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Elder Law | Estate Planning   
Long-term Care & Medicaid Planning   

Estate Administration 

716-204-1055 | pbelderlaw.com

Preserve Your Assets.  
Protect Your Family.  

Plan Your Future.

Pfalzgraf Beinhauer’s experienced elder law   
attorneys will work with you to ensure your   

assets are protected and your wishes are fulfilled. 
Contact WNY’s trusted law firm dedicated to elder  

law and estate planning to make a plan today.
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“I have found that among its other benefits, giving 
liberates the soul of the giver”  -Maya Angelou

As I make my exit as the president of the Network in Aging, this quote from Maya Angelou could 
not ring truer for me. These past four years as president have been nothing but fulfilling. 

When I joined the board back in 2011, I was not clear about what my impacts and contributions 
would be to this organization.  Over the years I realized just how important serving on the board 
would be and how it impacted our membership to give time to serve in the many capacities that 
molded my ability to serve as president years later. 

It certainly has been an interesting four years encompassing three of those four years as 
president during Covid. If not for the strength of the board of directors, our coordinator Lisa Boron and the resilience of the 
committees serving our membership, we could have easily fallen to the wayside with our mission.

We found that the power of Zoom kept us moving in the right direction keeping our members engaged and informed. Our 
events looked different from years prior to Covid, but in general we kept our heads up and worked through this dilemma. 
This year proved to be special as all our events came back without restrictions including the January Social, the Progressive 
Dinner, the Taste of the Network, and the monthly network with the network events. We were able to host a great workshop 
event that partnered with the Western New York Health Foundation that was well received and something new, an agency 
tabling event open to the public, seniors, and caregivers. 

During my time as President, the board of directors completed the 3-year Strategic Plan actions and utilized its objectives 
to enhance our organization and bring us up to speed with updated technology and strategies. The committee’s plan was 
defined as specific, measured, attainable, relevant and time bound. 

We have remained the strong, respected, and diverse organization that we have always been since our conception in 
1981. With our distinct membership, unlike any other, we continue to be a leading force in serving our older population and 
each other. I would like to thank all our sponsors of the annual meeting event and all the other events during the year for your 
utmost generosity.

I am so immensely proud to have led this organization over the past four years and will continue to serve on the board of 
directors as immediate past president. Through guidance and others’ experiences and leadership, I was able to understand 
that for a nonprofit to be tremendously successful, all parts of the organization are mutually valuable and must all work 
together in a balanced and intentional way to accomplish longevity.

As Maya Angelou said in her above quote – “giving liberates the soul of the giver.” Volunteer your time to the Network, 
you will revel in the benefits.

 

Sincerely, 

Angela Crawshaw
Angela Crawshaw, President
Network in Aging of Western New York, Inc.

2021 Annual Meeting President’s Message
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Surviving trauma can have a
long-term impact on our

mental and physical 
well-being. 

 
How can we support

caregivers of older adults in
WNY and CNY facing these

issues?
 

Join us for a webinar to learn
more and discuss person-

centered, trauma-informed care.
 

Dec. 8, 2022 
11 am 

 

Dec. 8 Webinar: 
Supporting Family Caregivers of 

Older Adults with a History of Trauma

Register by
scanning this code: 

 

Or visit hfwcny.org/events
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CONFERENCE AGENDA

“Focus Forward: The Future of Healthcare”
8:00-9:00 AM  Registration, continental breakfast, and networking

9:00-9:15 AM  Opening Remarks from Angie Crawshaw
  Network in Aging president 

9:15-10:15 AM  KEYNOTE SPEAKER:  Bobby Guy, Esq.
  Author, speaker, and healthcare transactions attorney

10:15-10:45 AM  *** Networking Break ***

10:45-11:45 AM  Cathy Braxton
  CEO and Content Creator of Improv4Caregivers

11:45 AM-12:00 PM *** Networking Break ***

12:00-12:30 PM  Graduate Student Virtual Presentations

12:30-2:00 PM  Luncheon
  Annual Meeting      
  Award Presentations
  Closing remarks
  Basket raffle pickup

2:00 PM  Conclusion 

42nd Annual Meeting and Conference
 NOVEMBER 3, 2022 
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Medicare Can Be Confusing.  
Walsh Duffield is Here to Help. 

Kathy Thomson
Benefits Consultant - Medicare Insurance Plans
kthomson@walshduffield.com

Paula Venné-Clendening
Benefits Consultant - Medicare/Individual Insurance Plans
pvenne@walshduffield.com
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PRESIDENT
April Romanowski
Lawley Insurance

VP - COMMUNITY RELATIONS
Paula Venné-Clendening

Walsh Duffield

VP - NETWORKING
Stephanie Mruczek

Solstice Senior Living at East Amherst

VP - PROFESSIONAL DEVELOPMENT
Pam Ricksgers Pace
Amazing Home Care

SECRETARY
Mimi Piciullo

TREASURER
Sue Nawojski

Tennyson Court

PAST PRESIDENT
Angie Crawshaw

MARY BATY
Brothers of Mercy - Campus Foundation

STEVEN BUZZELLI
Williams & O’Connor Financial Planning 

Group / Northwestern Mutual

STACY JASINSKI
Glenwell, a DePaul Senior Living Community

BEN KANALEY
Fallon Health Weinberg - PACE

ANN MARIE KLOSKO
Elder Transition Consulting LLC

THOMAS J. LANG
Magavern Magavern Grimm LLP

JULIE WHITBECK-LEWINSKI
CarePatrol of Buffalo Niagara 

NANCY MAIRA

BONNIE McMORROW
FeedMore WNY

JANE NOGOWSKI
Park Creek Senior Living Community

KRISTIN SCHOLZ
Beechwood Continuing Care

LYNN WESTCOTT
Alzheimer’s Association WNY Chapter

INCOMING 2023 OFFICERS

WELCOME NEW BOARD MEMBERS!

Ben Kanaley
Fallon Health Weinberg 

– PACE

Jane Nogowski
Park Creek Senior Living

Lynn Westcott
Alzheimer’s Association 

WNY Chapter

INCOMING 2023 BOARD OF DIRECTORS
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It’s how our residents feel about living here, and it’s how 
our staff feel about working here.You love what you do, 

so why not love where you do it? 

Elderwood has a wide range of opportunities for healthcare 
and senior living professionals at locations across WNY. 

Thinking about making a change? We’d love to talk.
Learn more at elderwoodcareers.com

Skilled Nursing | Assisted Living | Independent Living
elderwood.com

Supported. Encouraged. Valued.
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ABOUT OUR SPEAKERS

CATHY BRAXTON
Catherine Braxton (Cathy) is the 

Owner, Educator and Content Creator of 
Improv4caregivers. “Cathy” believes in creating 
thought-provoking educational content. Her 
unapologetic style allows caregivers to dig 
deep into empathy and provides a safe space 
for exploration into the important foundational 
concept of using the rules of improv for 
improving communication and connection. 

Cathy is a Registered Cognitive Behavioral Therapist and is certified in the 
Neurobiology of Sleep through the University of Michigan. Her commentary 
titled “The Rules of Engagement’’ has been published in the Peer Reviewed 
Seniors Housing & Care Journal. She is the co-author of “Start with Yes’’ and 
a blogger for The Chicago Tribune. Cathy has received her B.A. in Psychology 
from the University of Illinois and has completed all coursework for her M.A. 
in Health Psychology and Gerontology Studies. She has studied improv 
under the tutelage of Ron Harlow at the Hammond Community Theater. 
Cathy has been in the aging industry for over 25 years managing memory 
care units, directing activity programs, providing case management, service 
coordination, quality control and support group facilitation. During the height 
of the pandemic in 2020 and 2021, she devoted her time volunteering as a 
consultant to facilities in need of education, motivation, training, and crisis 
management as well as providing complementary services to adult children 
that were self-isolating at home with their aging parents

BOBBY GUY, ESQ.
Keynote speaker

Bobby Guy is an author, speaker, and 
healthcare transactions attorney.  He believes 
that the current changes in the US Healthcare 
Market create the best opportunity to improve 
healthcare and patient outcomes in three 
generations.  He is passionate about healthcare 
based on 25 years’ experience practicing as a 
healthcare attorney, and based on the healthcare 
experiences of his own family and friends.  He 
hails from Nashville, Tennessee, where he co-

founded the local office of the national law firm Polsinelli.  In the last several 
years, his team has bought or sold more than 500 healthcare companies, 
including handling the largest skilled nursing transactions in the US two 
years in a row.  He is the host of The 10 Minute HealthBizCast (“Exploring 
Ways to Make Healthcare Better”), and Chair of the Healthcare Dealmakers 
Conference in Dallas, Texas each May.  He holds a Bachelor’s Degree in 
Economics from Whittier College, where he graduated summa cum laude, 
and a law degree from Vanderbilt University where he graduated Order 
of the Coif.  He is passionate about his family, travel, and playing guitar 
(you can listen to his recording, Banks & Guy, “Dreaming in Power Pop,” 
available on all streaming services).  

Est. 1981

Est. 1981

Est. 1981

Est. 1981

Est. 1981

Est. 1981

Est. 1981

Est. 1981
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WNY’S BEST MEMORY CARE & ASSISTED LIVING COMMUNITY
Juniper Glen has a family of caring professionals 24/7 

Class A amenities and health services  
Available 7 days a week for inquiries, visits, and the admission process

Come see what separates us from all the other communities! 
Set up your property tour with Mark today! 
716-428-5399 or email juniperglenret.com

8820 Transit Rd  |  East Amherst, NY 14051 | JuniperGlenRet.com | 716-428-5399

Independent Health’s Medicare Family Choice® HMO I-SNP Plan 
Designed to care for the special needs of nursing home and assisted living/adult care residents.

Call us today for more information: 
 

(716) 635-4900 or 1-800-958-4405 (TTY: 711) 
 

October 1 – March 31: Monday – Sunday, 8 a.m. – 8 p.m. 
April 1 – September 30: Monday – Friday, 8 a.m. – 8 p.m. 

 
IndependentHealth.com/FamilyChoice 

Nurse Practitioners/Physician Assistants  
Provide frequent member visits. 

 
Social Workers/Care Managers 

Available for members and their families. 
 

Enrollment is open year-round. 

Independent Health is a Medicare Advantage organization with a Medicare contract offering HMO, HMO-SNP, HMO-POS and PPO plans.  
Enrollment in Independent Health depends on contract renewal. Eligibility restrictions apply.  
ATTENTION: If you do not speak English, language assistance services, free of charge, are available to you. Call 1-800-665-1502 (TTY: 711). Independent 
Health complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.  
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-800-665-1502 (TTY: 711). 注意：如果您使用
繁體中文，您可以免費獲得語言援助服務。請致電 1-800-665-1502 (TTY: 711). 

H3362_C8515_M 
©2021 Independent Health Association, Inc.     IH31844 
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Many thanks to the Network in Aging Education and Special Events Committee members 
for volunteering their time and talents in the planning of today’s event. 

Their hard work and commitment to the Network is greatly appreciated each year.

42nd ANNUAL PLANNING COMMITTEES

Thank You

A big THANK YOU to our members and member agencies that donated to our basket raffle! 

Special thanks to:
Allegra Cheektowaga – design and printing services                      Katherine Kenwell Cich – photography

Park Place Installations – full-service technology and AV systems

Angie Crawshaw
PRESIDENT 

Lisa Boron
COORDINATOR

SPECIAL EVENTS COMMITTEE

Co-chairs – Sharon Plant 
& Bonnie McMorrow

April Romanowski

Tracy Reese

Kristin Scholz

Maddie Weitz

Co-Chairs – Mary Baty, 
Mike Ford, Julie Lewinski 

Louanne Bakk, PhD

Charlie Battaglia

Marian Deutschman

Jolynn Keane

Sue Nawojski

Kristin Surdej

EDUCATION COMMITTEE

Elder Transition 
Consulting LLC
A Senior Move Management Company

Ann Marie Klosko
Owner

Supporting elders and their families with downsizing and moving

(716) 440-0933

amklosk@hotmail.com eldertransitionconsulting.com

716-634-5966 
3959 Union Road    Cheektowaga

www.AllegraCheektowaga.com

see what we can do for your business

Est. 1981
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www.elitehhc.com
E: Rachel@Elitehhc.com

Get Help with things like:
 

COOKING, 
LIGHT HOUSEKEEPING,

LAUNDRY,
PERSONAL CARE,

GROCERY SHOPPING,
AND SO MUCH MORE!

Call Rachel at 
585.524.6033 for

more information!
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Danette Porto, director of senior services at West 
Side Community Services, is this year’s Meritorious 
Award recipient. For 25 years, Danette has spent her 
career building relationships with seniors on Buffalo’s 
West Side and making sure our older neighbors 
feel connected to their community, connected to 
resources, respected, valued, and cared for.

Danette joined West Side Community Services 
(WSCS) in 1995 and became director of senior 
services in 1997. Since then, she has brought health-
related resources to WSCS to ensure that seniors have what they 
need. Over ten years ago, she worked with Independent Health 
Foundation to pilot Good for the Neighborhood at WSCS, which 
has turned into a tri-annual signature community outreach event 
and has connected hundreds of seniors with health screenings 
and wellness resources. She has directly assisted seniors in 
signing up for medical insurance and has helped them access 
free or low-cost hearing aids and cell phones. Annually, she gets 
older adults enrolled in HEAP, STAR, and Medicare.

Beyond healthcare, Danette has strongly supported other 
social determinants of health for West Side seniors, including 
housing, transportation, and healthy food access.

She has helped seniors fill out forms to get on local senior 
housing facility waiting lists, coordinated transportation to twice-
weekly WSCS bingo and lunch, and arranged for seniors to 
access WSCS’s market-style food pantry, Provisions 139. She 
also spent many years coordinating transportation to medical 
appointments and shopping errands as the West Side van 
transportation coordinator for Erie County Senior Services.

In addition to meeting these physical needs, Danette has 
accomplished something even more special and unique. She 
has fostered a community that envelops seniors in warmth and 
belonging.

Currently, seniors come to 
WSCS twice a week for coffee 
and conversation, bingo, and 
lunch. Danette frequently 
brings in speakers from 
University Express and arranges 
transportation and staffing to 
bring 20-25 older adults to the 
monthly Saturday Academies at 

School 30. She also hosts Mother’s Day and Christmas 
luncheons for hundreds of seniors from around the city.

In 2019, Danette retired from West Side Community 
Services. Earlier this year, WSCS Executive Director 
Crystal Selk asked if she would be willing to come out 
of retirement to rebuild the senior program after its 
pandemic hiatus. Thankfully, Danette agreed to take 
on the challenge. At 80 years old, she has successfully 
relaunched the program and is now engaging 20-25 
seniors each week.

“We are so proud to have Danette Porto working at West Side 
Community Services,” says Selk. “Our seniors respect and trust 
Danette and her relationship with them is what has made our 
program successful.”

Outside her work at WSCS, Danette is heavily involved in 
the local community. She volunteers twice a week at the Centro 
Culturale Italiano di Buffalo and is a member of the board of 
directors for the WNY district of the Italian Sons and Daughters 
of America and the Italian American Women’s Association. She 
is the former president of the Amici Lodge. 

For 21 years, Danette co-chaired the City of Buffalo’s Youth 
and Police Academy. She also sat on the Citizens Advisory 
Group for the City of Buffalo and was a founding member of the 
West Side Youth Development Coalition.

Danette is the recipient of a Community Award from the 
Buffalo Police Department and an Outstanding Membership 
Award from the Italian Sons and Daughters of America. In 2019, 
she was named Honorary Host of The Puerto Rican & Hispanic 
Day Parade in WNY, one of very few non-Hispanic citizens to 
ever receive this honor.

Upon her original retirement, Mayor Byron Brown named 
September 4, 2020 “Danette Porto Day” in the City.

Danette has devoted the 
last 25 years of her career to 
supporting, encouraging, and 
building community for older 
adults. She is grateful to the 
Network for their recognition of 
her efforts and for awarding her 
the 2022 Meritorious Service 
Award. 

2022  RECIPIENT OF THE NETWORK IN AGING
MERITORIOUS SERVICE AWARD

Danette Porto 
West Side Community Services
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Resurrection Life Food Pantry, located in 
Cheektowaga, NY is a dedicated high capacity/high 
priority food relief organization providing emergency 
food to households throughout WNY. 

Our mission is to BE the hands and feet of Jesus, 
putting action behind our words, while meeting 
the immediate needs of low-income families and 
individuals in the community, and for over 25 years we 
have done just that.

10 team leaders, 140 individual volunteers and 
dozens of corporate partners serve more than 1300 
families in the WNY community, 750 of those being 
seniors.

Community studies have indicated that seniors are 
the fastest growing population struggling with food 
insecurity due to limited finances, lack of transportation, 
and poor health or disabilities.

In 2016, Resurrection Life Food Pantry tackled 
those barriers when they launched the mobile food 
pantry delivering nutritious foods to 98 seniors at 
AHEPA and Violet housing. Now in 2022,  we deliver to 
6 low-income senior facilities and have more than 300 
seniors registered to receive delivery.

Multiple volunteer teams are driven by compassion 
to serve by sorting, packing, and distributing food and 
although the food is necessary to the physical health 
of our seniors, it is the laughter and love that we bring 
that feeds their soul.

As WNY continues to see growth of the older adult 
population, so will the number of seniors struggling 
with food insecurity increase. Resurrection Life Food 
Pantry’s plans for the future are to add on additional 
sites as the need continues to grow so that we can 
continue to BE the hands and feet of Jesus!

2022 RECIPIENT OF THE NETWORK IN AGING
PROGRAM OF EXCELLENCE

Cheektowaga Senior Mobile Food Pantry
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For those living with a serious 
illness, help starts here.
At Hospice & Palliative Care Buffalo, we honor what is most important 
to you: quality of life. Our help addresses a patient’s physical symptoms 
and eases social, emotional, and spiritual stresses of patients and their 
loved ones. Our experts are here to support you, no matter where you 
are in your journey.

Care from the only  
certified hospice program  

in Erie County

Guidance that provides 
peace of mind

Accessible support that  
is available wherever a  

patient calls home

The right time to start the  
conversation is right now.  
Contact us today. 

Call 716-686-8077  
Visit HospiceBuffalo.com/Help
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PAST AWARD WINNERS
DR. EVAN CALKIN’S MERITORIOUS SERVICE AWARD

2021 Jennifer Guni – Harmonia Collaborative Care

2020 Margaret Kleinmann – Solstice Senior Living at East Amherst

2019 Pamela Krawczyk – Amherst Center for Senior Services

2018 Lynn Riker – The Center for Hospice & Palliative Care

2017 Leilani Joven Pelletier – Center of Excellence for Alzheimer’s Disease

2016 Michael Olear – Olear Realty Group, Inc.

2015 Charles Battaglia, Jr – Kenmore Tonawanda Meals on Wheels

2014 Bonnie McMorrow, Meals on Wheels & Hearts and Hands: Faith in Action

2013 Laura Mondello, Schofield Residence

2012  Helen Ferraro-Zaffram, Esq, Legal Services for Elderly, Disabled or Disadvantaged  
Volunteer Program, Amherst Senior Center

2011 Robert Chur, President and CEO of Elderwood Senior Care

2010 Toby Laping, Ph.D., L.M.S.W.

2009 John W. Kinner, Health Association of Niagara County Inc.

2008  Beverly A. Kubala, RN, Geriatric Care Managers of WNY, LLC Schofield Adult  
Day Health Care Program

2007 David Dunkelman

2006 Mary Ellen Walsh, M.S. W., Executive Director, Amherst Center for Senior Services

2005 Georgiana Jungels, Professor, State University at Buffalo

2004 Bruce D. Reinoso, Esq., Partner in Magavern Magavern & Grimm LLP

2003 Rhonda Frederick, People Inc.

2002 Jerry Flaschner, Living Prime Time Magazine

2001 Bea Berman, Advocate for the Elderly and Volunteer - NYS Wide Senior Action Council

2000 Dr. Kenneth Garbarino/Kaleida Health/Millard Fillmore Hospital

1999 Rose Marie Hall, The McLaughlin Center of Kaleida Health/DeGraff Hospital 

1998 Dr. John Edwards, Veterans Administration Medical Center

1997 Robert Meiss, Beechwood Continuing Care 

1996 Joanne Senall, Corporation for Senior Services Programs

1995 John Feather, Ph.D., WNY Geriatric Education Center

1994 Michael Maloney, The Bristol Home

1993 Clifford Whitman, Concerned Ecumenical Ministry (CEM)

1992 Maryanne Bolles, Coordinated Care

1991 Richard J. Gehring, Meals on Wheels of Buffalo and Erie County

1990 Francis “Mac” McCoy, Chautauqua County Office for Aging

1989 Jurgis Karuza, Ph.D., WNY Geriatric Education Center & Multidisciplinary Center on Aging

1988 Joyce Savasta, MSN, Buffalo Psychiatric Center

1987 Lillian Meadows, Alfred D. Price Senior Citizen Center

1986 Lillian Meadows

1985 Milton Rogovin, Richard Newberg and Lou Glasse, Special Commendation 
  in recognition of outstanding artistic and media contributions

17
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On Medicaid or SSI?

Use Your Spenddown 
on Bills Instead!

Disabled?

Learn
More!

1-866-362-5081

Send Referrals To:

- or call -

www.wnypooledtrust.org
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PAST AWARD WINNERS
          PROGRAM OF EXCELLENCE AWARD

2021 Center for Elder Law - Enhanced Multi-Disciplinary Teams (E-MDT) WNY HUB

2020 Elderwood’s Right Moves Wellness Program

2019 WNY Coalition Pooled Trusts: a collaboration between 
  People Inc. and Center for Elder Law & Justice

2018 University Express Project: Patricia Dowling of Erie Co. Senior Services

2017 The Pride Center of WNY, Inc.- Silver Pride Project

2016 Rural Transit Service

2015 United Church Home Society Senior Wishes

2013 The Burchfield Penney Art Center Early Diagnosed Alzheimer’s Program

201 1 Alzheimer’s Association, Western New York Chapter Silver Alert Initiative

2008 Schofield Adult Day Health Care Program

2007 The MultiDisciplinary Coordinating Council on Elder Abuse

2006 People Inc. Senior Housing

2005 Erie County Caregivers Coalition

2004 Meals on Wheels of Buffalo and Erie County’s Home Delivered Meals for the Elderly

2003 The Chautauqua Adult Day Care Centers, Inc.

2002 Senior Employment Program/Supportive Services Corporation

2001 Legal Services for the Elderly, Disabled and Disadvantaged (LSED) 

2000 The Telephone Assurance Program (TAP) operated by Coordinated Care

1999 The Salvation Army Senior Olympics

1998 The Foster Grandparent Program of Buffalo and Erie County, Catholic Charities

1997 Gloria Olmsted, Erie County Department of Senior Services

1996 Care Connection, Inc

1995 The Staywell Health Education Course developed 

  by The McLaughlin Center/DeGraff Hospital

1994 Hospice Buffalo Nursing Home Services

1993 The Western Region, NYS Adult Day Services Association & Intergenerational 
  Program - Preschool Children & Older Adults

1992 Elder Abuse/Caregivers Services, Niagara County Family Violence Project

1991 Erie County Long Term Care CHOICES Program

1990 Alzheimer’s Disease and Related Dementias Association (ADRDA), WNY Chapter

1989 National Fuel’s Assistance Programs for Seniors

1988 Buffalo Psychiatric Center

1987 Alfred D. Price Senior Citizen Center

1986 Alfred D. Price Senior Citizen Center

19
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2022 GRADUATE STUDENT RESEARCH POSTER SESSION
This event is open to all WNY university and college students who are involved 

in research or literature reviews on issues relevant to aging in our society.  

1st place $750           2nd Place $400           3rd place $ 250

ABSTRACT #1
The Effects of COVID-19 on 

Interprofessional Collaboration 
between PTs and RNs 
in Home Health Care

1. Benjamin Lepkowski Student PT
 a. Additional Research Student Group 
Members: 
 Spencer Cushman SPT, Joseph Losapio 
SPT, Thao Nguyen SPT
 b. Daemen University PT Department-
Anticipated graduation 
 May 2023
 c. benjamin.lepkowski@daemen.edu
 d. (603) 724-0109
 e. Faculty Advisors: Mike Seils PT, DPT, 
Ed.D. 
2. Home and Community Based Services

Registered Nurses (RNs) and Physical 
Therapists (PTs) are two of the common 
disciplines working with older adults in home 
health care (HHC). The purpose of this study 
was to gain a better understanding of how RNs 
and PTs perceived that COVID-19 affected 
interprofessional collaboration (IPC) in HHC. 
Participants included 8 RNs and 8 PTs with at 
least 2 years of HHC experience working with 
adult patients in Western NY. Semi-structured 
interviews were conducted, and qualitative 
data analysis was performed. There were no 
significant differences noted between RN and 
PT responses based on respective discipline 
or experience. Five individuals described the 
relationship of COVID-19 and IPC positively 
due to perceived improvements in frequency 
of communication and team morale supporting 
one another. Six felt IPC did not change. Five 
individuals described factors that contributed 
to worsening IPC including: (a) discontinuation 
of in-person meetings, (b) lack of personal 
interaction (mask wearing), and (c) ineffective 
remote communication. The participants 
described the perceived stress and challenges 
faced and how they supported one another 
which ultimately improved team morale. Future 
research is recommended to further understand 
how COVID-19 affected HHC RNs, PTs, and 
aging patients. 

ABSTRACT #2
Perceptions and Engagement of 
Interprofessional Collaboration 

Between Registered Nurses and 
Physical Therapists in a Home Health 

Care Setting 

1. Mike Seils PT, DPT, Ed.D.,  St John Fisher 
College Ed.D. Dissertation-Graduation May 
2022; mseils@daemen.edu 585-362-0971
 a. Faculty Advisors: Jason Berman, Ed.D., 
Kathleen Dever, Ed.D.
2. Home and Community Based Services

Medicare spends billions on home health care 
(HHC) and this number is increasing with the 
aging population. Evidence has shown that 
HHC can improve patients’ function and reduce 
health care costs but there is limited research 
on interprofessional collaboration (IPC) in this 
setting.  Therefore, the purpose of this study 
was to assess how RNs and PTs perceive and 
engage in IPC in HHC in Western New York. 
Participants included 8 RNs and 8 PTs with at 
least 2 years of HHC experience working with 
adult patients. Semi-structured interviews were 
performed and focused on IPC and patient 
outcomes. Open and axial coding was used for 
qualitative data analysis. The findings show a 
positive perception of IPC. IPC was performed 
through remote communication, co-visits, and 
meetings.  IPC Facilitators included effective 
communication, team climate, and shared 
vision.  Barriers to IPC were poor communication 
and scheduling. Recommendations to improve 
IPC were improved communication and 
additional in-services. These findings provide 
a greater understanding of how RNs and PTs 
perceive and engage in collaboration in HHC 
for adult patients.  HHC leaders should focus 
on ways to improve patient outcomes in HHC 
through improved IPC.

ABSTRACT #3

Association between Dietary 
Patterns and Periodontal Disease: 

the OsteoPerio Cohort Study.

Authors: Yihua Yue, Kathleen M. Hovey, Jean 
Wactawski-Wende, Michael J. LaMonte, 
Chris Andrews, Amy E. Millen. Department 
of Epidemiology and Environmental 
Health, School of Public Health and Health 
Professions, University at Buffalo, The State 
University of New York, Buffalo, NY, 14214, 
yihuayue@buffalo.edu.  

Periodontal disease is the leading cause of 
tooth loss and is associated with systemic 
diseases. This study aims to examine the 
association between dietary pattern scores 
and periodontal disease cross-sectionally and 
prospectively over 5 years and 17 years of 
follow-up among participants in the Buffalo 
Osteoporosis and Periodontal Disease Study 
(OsteoPerio). We conducted analyses among 
1,197 postmenopausal women with complete 
data and a mean age of 67 (SD=7) at baseline 
1997-2000. Healthy Eating Index-2015 (HEI), 
Alternative HEI (AHEI), Dietary Approaches 
to Stop Hypertension (DASH), and alternate 
Mediterranean Diet Score (aMed) were 
calculated from FFQs collected at baseline. 
Periodontal assessments were conducted 
at baseline and follow-up visits to obtain 
whole mouth mean alveolar crestal height 
(ACH), pocket probing depth (PPD), clinical 
attachment level (CAL), and percentage of 
gingival sites bleeding on probing (%BOP). 
Linear and logistic regression models showed 
that better adherence to these dietary patterns 
is cross-sectionally associated with less CAL, 
%BOP, and lower odds of historic missing 
teeth due to periodontal disease; on the other 
hand, these dietary patterns are not associated 
with the progression of periodontal disease 
during 5 years and 17 years of follow-up after 
accounting for teeth loss due to periodontal 
disease during follow-up.
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ABSTRACT #4

Follicle stimulating hormone is 
associated with low bone mass in 

postmenopausal women. 

Authors: Lindsey J. Mattick1, Jennifer W. Bea2,3, 
Kathleen M. Hovey1, Jean Wactawski-Wende1, 
Jane A. Cauley,4 Carolyn J. Crandall5, Lili Tian6, 
Heather M. Ochs-Balcom1
 
1. Department of Epidemiology and 
Environmental Health, School of Public Health 
and Health Professions, University at Buffalo, 
The State University of New York, Buffalo, NY, 
USA.
2. Department of Health Promotion Sciences, 
Mel and Enid Zuckerman College of Public 
Health, University of Arizona, Tucson, AZ, USA.
3. Department of Medicine, University of Arizona, 
Tucson, AZ, USA.
4. Department of Epidemiology, School of Public 
Health, University of Pittsburgh, Pittsburgh, PA, 
USA.
5. Division of General Internal Medicine and 
Health Services Research, David Geffen School 
of Medicine, University of California, Los 
Angeles, California, USA.
6. Department of Biostatistics, School of Public 
Health and Health Professions, University at 
Buffalo, The State University of New York, 
Buffalo, NY, USA.

Abstract
Background: Few large epidemiologic studies have 
been conducted to test associations of follicle 
stimulating hormone (FSH) and bone mineral 
density in postmenopausal women. Methods: In 
a cross-sectional study of 675 postmenopausal 
women, we evaluated associations of FSH and dual 
x-ray absorptiometry (DXA)-classified low bone 
mass or osteoporosis. We stratified this analysis by 
serum estradiol concentration (cut at the median). 
We tested whether FSH mediates the association 
of estradiol and DXA-derived BMD (BMD) using the 
Sobel test. 
Results: In logistic regression models, women in the 
highest FSH tertile had higher odds of low bone mass 
or osteoporosis at the femoral neck (OR=2.12; 95% 
CI=1.30-3.48) compared to women in the lowest 
tertile when adjusted for age, hormone therapy  
use, total body fat mass, and diabetes status. In 
stratified models, the significant association of FSH 
and low bone mass/osteoporosis persisted only in 
women with lower estradiol. FSH met all criteria 
of a mediator, including 70% attenuation of the 
estradiol-aBMD relationship. 
Conclusions: FSH is associated with higher odds 
of having low bone mass/osteoporosis even after 
accounting for HT use. FSH is a mediator of the 
relationship between estradiol and aBMD in healthy 
postmenopausal women. Larger, prospective 
studies of FSH concentrations and bone health are 
needed.
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ABSTRACT #5
The Perceived Meaning of 

Eldercare among the Sandwich 
Generation of Korean Immigrants.

Author: B.S. Lee. Department of 
Sociology, University at Buffalo, Buffalo, 
NY 14260, byungsoo@buffalo.edu.

Since the 1965 Immigration Act, the Korean 
population in the United States has grown to 
be the fifth-largest nationality group among 
Asian and Pacific Islanders in the US. As 
the large number of post-1965 Korean 
immigrants are getting older and facing 
retirement, scholars have raised several 
issues regarding the aging population and 
eldercare among Korean immigrants. Despite 
a growing body of immigration literature on 
the Korean population, how the so-called 
sandwich generation perceives and practices 
filial norms in the US context has not been 
clearly addressed. Using data from in-depth 
interview with 136 Korean immigrant adults 
aged between 20 and 55 or older who have 
children and parents in the US and/or in 
South Korea, this study explores how the 
sandwich generation in the US perceives filial 
obligation for their aging parents, what they 
do to prepare for their own later life and what 
they expect from their children when they 
become older and need care from others. 
The findings indicate that almost all of the 
participants maintain traditional notions of 
filial piety, but they show ambivalent attitudes 
toward the practice of the filial obligation and 
their expectation from their own children in 
their later lives in the US context.

ABSTRACT #6

Yellow Flag Beliefs of Physical 
Therapists Treating Patients with 

Low Back Pain. 

Authors:  S. Kennedy, C. Labonte, M. 
McGuire, M. Tubbs, M. Ross.  Physical 
Therapy Department, Daemen University, 
Amherst, NY, 14226. 

In older patients with low back pain, the 
presence of psychological factors like “yellow 
flags” can adversely influence a patient’s 
treatment outcome due to maladaptive 
pain coping strategies.  The purpose of this 
study was to assess the yellow flag beliefs 
of physical therapists when treating patients 
with low back pain.  Members of the American 
Physical Therapy Association’s Orthopedic 
Section were invited to participate in this 
survey-based study.  One hundred ninety-
one physical therapists participated and 
completed the same survey developed by 
Linton et al (2002) that assessed yellow flag 
beliefs of physical therapists in Sweden.  
While the findings were generally consistent 
with current best evidence, there were 
indications that some physical therapists 
held beliefs reflecting fear-avoidance.  For 
example, 25% of physical therapists would 
advise a patient to avoid painful movements.  
Furthermore, physical therapists with high 
fear-avoidance beliefs were less likely to 
provide sound information on activities 
or pain management, and were less likely 
to identify patients at risk for developing 
chronic pain.  The present study found 
that physical therapists generally utilize 
management strategies that are consistent 
with current best evidence.  However, some 
physical therapists hold beliefs regarding 
fear-avoidance and these beliefs may 
influence their management strategies.

ABSTRACT #7
Chronic Effects of Noise and Traffic Air Pollution exposures on Alzheimer’s 

Diseases and Related Dementia in Older Adults 

Authors: Muwu Xu, Kexin Zhu, Haomin Li, Tszshan Ma, Liuhua Shi, Meng Wang 
Department of Epidemiology and Environmental Health, School of Public Health and Health 
Professions, University at Buffalo, The State University of New York, Buffalo, New York, United 
States. 

Health effect of long-term exposure to noise and air pollution has been examined worldwide while 
few studies have been conducted in aging population. We examined the effects of noise and traffic 
air pollution on incidences of Alzheimer’s diseases and related dementias (ADRD) in older adults. 
We constructed a cohort comprising Medicare beneficiaries aged over 65 years in New York state 
from 2000 to 2018. Annual mean nitrogen dioxides (NO2) and noise exposures combining road 
traffic and aviation sources were estimated using advanced geo-statistical models and assigned 
to the participants according to their ZIP-code of residence. We applied Cox proportional hazards 
models to examine the associations of exposure to community noise and NO2 with incidences of 
ADRD, adjusting for potential confounders. Of 742,366 participants, 7% had new ADRD during a 
mean of 9.3-years follow-up. Community noise exposure (per 25 dB) was significantly associated 
with increased hazard ratio (HR) of ADRD (1.047, 95%CI: 1.023, 1.073) after mutual adjustment 
for NO2 exposure. For NO2 exposure, the associations remain significant though the effect were 
attenuated compared to the community noise.  Long-term exposure to community noise and traffic 
air pollution are associated with increased risks of ADRD in older adults, with noise effect being 
dominant. 
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Buffalo ~ Niagara
Rochester ~ Syracuse

 
(716) 463-2966
(585) 532-5558
(315) 530-1645

 
www.carepatrol.com

CALL TODAY!

ELDERINSIGHTS:
CAREGIVER SYMPOSIUM 

 

A DAY OF EDUCATION AND RESOURCES 
FOR FAMILY CAREGIVERS  AND 

PROFESSIONALS WORKING WITH SENIORS

NOVEMBER 30, 2022
9AM-4PM

 
FREE BOX LUNCH AND DOOR PRIZE GIVEAWAYS FOR

THOSE WHO PREREGISTER FOR EDUCATIONAL
PRESENTATIONS!

 
CLASSICS V CONFERENCE CENTER

2425 Niagara Falls Blvd, Amherst, NY 14228
 
 

PRESENTING SPONSOR:

FOR SPONSOR AND VENDOR
OPPORTUNITIES :

ELDERINSIGHTSNY@GMAIL.COM 
OR (716) 324-1034

FREE ADMISSION!!!
REGISTER TODAY:
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Aging Well Care 
Management, LLC*

Allegra Cheektowaga
Amazing Home Care

Beechwood Continuing Care
Briarwood Manor, ALP

Brompton Heights
Buffalo Center

Centers Health Care
Centers Plan for 
Healthy Living
Connect 55+

Dengler Roberts Perna 
Funeral Home
Ellicott Center

Erie Co. Department of 
Senior Services*

Family Choice of New York*
Geriatric Care Managers

Grand Rehab and Nursing at 
Delaware Park

Hearts and Hands: 
Faith in Action*

Heathwood Assisted Living 
& Memory Care*

Home Instead Senior Care*
Juniper Glen Memory Care 

Assisted Living*
Laping, Surdej 

Associates LLC*
Marton Care

Mobile Primary Care - 
Mobile Telemed LLC

Mount Calvary Cemetery
Park Creek Senior 

Living Community*
Retired Educators 

of NY (RENY)
Senior Solutions of WNY
Touching Hearts at Home

United Healthcare
Walsh Duffield Companies*

Weinberg Campus
X-Treme Home Care*

Absolut Care - Aurora Park, 
Gasport, Orchard Brooke
Alzheimer’s Association 

WNY Chapter
The Amberleigh Community*

Amherst Center 
for Senior Services

Bee Group Newspapers
Bristol Village*

Brookdale Senior Living*
Buffalo Healthy Living 

Magazine
Buffalo Spree Publishing / 

Forever Young
CarePatrol Buffalo Niagara*

Clarity Group of NY
Elderwood Senior Care*
Elderwood Health Plan
Fallon Health Weinberg
Family Pharmacy Plus

FeedMore WNY*
Fidelis Care

FirstLight Home Care
Harris Beach PLLC*

Highmark BlueCross 
BlueShield WNY*

Lawley Benefits Group, LLC
Magavern Magavern 

Grimm LLP

Mount View Assisted Living
Nascentia Health*

PB Elder Law*
People Inc.*

Senior Benefits of New York
Solstice Senior Living 

at East Amherst
Supportive Services

Surdej Web Solutions
Tennyson Court*

WECK Radio
Wheatfield Commons*
Williams & O’Connor 

Financial Planning Group: 
Northwestern Mutual

PLATINUM

GOLD

MEMBER AGENCIES

*Annual Meeting Sponsor
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A Be�er Way...

We are 

H�e Care
Nursing Services  
Care Management
We are

Family Owned and Operated Licensed Home 
Care Services, Lead Fiscal Intermediary & 

Care Management Agency

844.546.1600  |  BlossomMHCS.com
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ACSIA Partners - Dana Dee

B & C United Home Care

Baptist Manor Senior Apartments

Blossom Modern Home Care 
Solutions of WNY*

Brothers of Mercy*

Buffalo Medical Group

Canterbury Woods & Gates Circle

Caregivers Home Care

Caring Transitions

Catholic Cemeteries

Catholic Charities of Buffalo, NY

Center for Elder Law & Justice

Cheektowaga Center for Senior Services

Clear Captions

Clinical Healthcare Management 
Services (CHMS)

Eden Heights of Eden

Edwella

Elite Home Health Care*

Glenwell, A DePaul Senior 
Living Community*

Harmonia Collaborative Care

Heritage Manor of Lockport

Homewatch Caregivers

Hospice & Palliative Care Buffalo*

Independent Health

Ken-Ton Meals on Wheels

Mar-Bon Social Club

The McGuire Group

Niagara County Office for the Aging

Niagara Hospice & 
The HomeCare Partners

Noble Companion

Oasis Senior Advisors

Olear Team - MJ Peterson

Orchid Adult Day Program

Parkinson’s Foundation NY & NJ

PDI Health

Pride Center of WNY

SCS Pooled Trust

Senior Advocate Services

Simplified Solutions of WNY, LLC

Simply the Best Cleaning Services

Trusted Choice Homecare

United Church Manor/Senior Wishes

Venture Forthe, Inc.

West Falls Center for the Arts

Western New York Independent Living

Woods Oviatt Gilman LLP

BRONZE

MEMBER AGENCIES

*Annual Meeting Sponsor
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THANK YOU TO OUR 42ND ANNUAL

THE AMBERLEIGH COMMUNITY 
WWW.CAPITALSENIOR.COM/THEAMBERLEIGH

AGING WELL CARE MANAGEMENT 
WWW.AGINGWELLCAREMGMT.COM

CAREPATROL OF BUFFALO NIAGARA
WWW.CAREPATROL.COM ELDERWOOD

WWW.ELDERWOOD.COM
ELDERWOOD HEALTH PLAN

WWW.ELDERWOODHEALTHPLAN.COM

FAMILY CHOICE OF NY
WWW.FAMILYCHOICENY.COM

GLENWELL, A DEPAUL SENIOR 
LIVING COMMUNITY

WWW.DEPAUL.ORG/LOCATIONS/GLENWELL

HEATHWOOD ASSISTED LIVING
WWW.HEATHWOODASSISTEDLIVING.COM

NASCENTIA HEALTH
WWW.NASCENTIAHEALTH.ORG

PARK CREEK
WWW.PARK-CREEK.COM

WNY COALITION POOLED TRUSTS
WWW.WNYPOOLEDTRUST.ORG

BLOSSOM HOME CARE 
SOLUTIONS OF WNY

WWW.BLOSSOMMHCS.COM

WHEATFIELD COMMONS, A DEPAUL 
SENIOR LIVING COMMUNITY 

WWW.DEPAUL.ORG/LOCATIONS/
WHEATFIELD-COMMONS

FEEDMORE WNY 
WWW.FEEDMOREWNY.ORG

HIGHMARK OF WESTERN NEW YORK 
WWW.BCBSWNY.COM

HOME INSTEAD SENIOR CARE 
WWW.HOMEINSTEAD.COM/575

PB ELDER LAW 
WWW.PBELDERLAW.COM
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THANK YOU TO OUR 42ND ANNUAL

HOSPICE & PALLIATIVE CARE BUFFALO
WWW.HOSPICEBUFFALO.COM

LAPING, SURDEJ & ASSOCIATES
WWW.WNYCAREMANAGER.COM

TENNYSON COURT
WWW.TENNYSONCOURT.COMPEOPLE INC.

WWW.PEOPLE-INC.ORG

BRISTOL VILLAGE
WWW.BRISTOLHOME.ORG

BROOKDALE
WWW.BROOKDALELIVING.COM

ERIE COUNTY DEPT. OF SENIOR SERVICES
WWW2.ERIE.GOV/SENIORSERVICES

HEALTH FOUNDATION FOR 
WESTERN & CENTRAL NY

WWW.HFWCNY.ORG

MEETING & CONFERENCE SPONSORS

ELITE HOME HEALTH CARE 
WWW.ELITEHHC.COM

WALSH DUFFIELD COMPANIES, INC. 
WWW.WALSHDUFFIELD.COM

X-TREME HOME CARE, INC. 
HTTPS://XTHOMECARE.COM/

BROTHERS OF MERCY
WWW.BROTHERSOFMERCY.ORG

HARRIS BEACH PLLC 
WWW.HARRISBEACH.COM HEARTS & HANDS 

WWW.HNHCARES.ORG

JUNIPER GLEN MEMORY CARE 
ASSISTED LIVING 

WWW.SUNSHINERETIREMENTLIVING.
COM/JUNIPER-GLEN-ASSISTED-

LIVING-EAST-AMHERST



NETWORK AGING
O F  W E S T E R N  N E W  Y O R K ,  I N C

Celebrating Our          Annual Meeting
nd

28

Brookdale Senior Living
    Western New York

Bringing New Life to Senior Living® brookdale.com

321750 BP
© 2020 Brookdale Senior Living Inc. All rights reserved. BROOKDALE SENIOR LIVING and  

BRINGING NEW LIFE TO SENIOR LIVING are registered trademarks of Brookdale Senior Living Inc.

Brookdale Kenmore
Assisted Living
Enhanced Assisted Living
2971 Delaware Ave
Kenmore, NY 14217
(716) 874-3200

Brookdale Williamsville
Alzheimer’s & Dementia Care
6076 Main Street
Williamsville, NY 14221
(716) 632-7123

Brookdale Niagara
Alzheimer’s & Dementia Care
6751 Nash Road
North Tonawanda, NY 14120
(716) 731-1461

Brookdale Niagara
Assisted Living
Enhanced Assisted Living
6741 Nash Road
North Tonawanda, NY 14120
(716) 731-1634

Nothing says home like cozy, comfortable spaces with people who care. If you and your family 
are looking for a senior living option in Western New York, our Brookdale communities can help! 
Are you looking for an Enhanced Assisted Living community or an Alzheimer’s and Dementia 
community? Either way, we are here to guide you through this journey. See below for the 
Brookdale options that could best help you.
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To find out how Harris Beach  
can help your family, contact 

Judy N. Cuzzacrea Wagner 
jwagner@harrisbeach.com

ALBANY   BUFFALO   ITHACA   LONG ISLAND   NEW YORK CITY   ROCHESTER    
SARATOGA SPRINGS   SYRACUSE   WHITE PLAINS   NEW HAVEN, CT   NEWARK, NJ   WASHINGTON, D.C.

726 Exchange St., Suite 1000, Buffalo, NY 14210
716.200.5157  |  www.harrisbeach.com

This may be considered Attorney Advertising according to the Rules of Professional Conduct.  
Prior results do not guarantee a similar outcome. Image used is stock photography.

Proud to support Network in Aging and  
its mission to improve the quality of life  

for older persons and their families.
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(716) 759-6985W E L L N E S S  C A M P U S

10570 Bergtold Road
Clarence, NY 14031
www.brothersofmercy.org

YOUR DESTINATION OF

CHOICE
S K I L L E D  N U R S I N G

R E H A B I L I T A T I O N

A S S I S T E D  L I V I N G

M E M O R Y  C A R E

I N D E P E N D E N T  L I V I N G

H O S P I C E  C A R E
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COMMUNICATIONS COMMITTEE
Establishes and directs the Network’s 
print and online communications with its 
members and the public. Meetings are 
on the second Tuesday of the month at 
10:00am. 

CO-CHAIRS
Pamela Pace
pamela@amazinghc.com
(716) 863-9035

Paula Venne
pvenne@walshduffield.com
(716) 255-1593

EDUCATION COMMITTEE
Plans and carries out educational 
programs/workshops on aging related 
issues, along with planning and 
preparation for the annual meeting. 
Meetings are on the second Thursday of 
each month at 9:00am. 

CO-CHAIRS
Mary Baty
baty@brothersofmercy.org
(716) 906-9014

Mike Ford
michael.ford@prestigehcg.net
(845) 660-0606, ext 3659

Julie Whitbeck-Lewinski
jlewinski@carepatrol.com 
(716) 463-2966

MEMBERSHIP COMMITTEE
Reviews and recommends changes 
in membership dues and benefits; 
coordinates ongoing membership 
recruitment efforts. Meetings are on the 
fourth Thursday of each month at 8:00am. 
No meetings in August and December.

CHAIRS
Jane Nogowski
jnogowski@park-creek.com
(716) 632-3000

NETWORKING COMMITTEE
Plans and carries out member-to-member 
functions, including Networking events. 
This committee meets the first Thursday 
each month at 8:30am. Additional dates 
may be scheduled. 

CO-CHAIRS
Stacy Jasinski
sjasinski@depaul.org
(716) 608-7000

Stephanie Mruczek
eastamherstdsm@solsticeseniorliving.com
(716) 688-7880

Nancy Maira
nlmaira@verizon.net
(317) 727-7532

SPECIAL EVENTS COMMITTEE
Plans social functions for the Network, 
including the January Social, Taste of 
the Network and annual meeting venue.  
Meetings are on the fourth Tuesday each 
month at 8:30am. No meetings in January, 
July and December.

CO-CHAIRS
Bonnie McMorrow
bmcmorrow@feedmorewny.org
(716) 822-2002

Sharon Plant
splant@people-inc.org
(716) 817-9229

NOMINATING COMMITTEE
This committee solicits and accepts 
nominations for positions on the Network 
in Aging Board of Directors and presents 
a slate of officers and directors to the 
membership for their consideration.

CO-CHAIRS
Ann Marie Klosko
amklosk@hotmail.com
(716) 440-0933

April Romanowski
aromanowski@lawleyinsurance.com
(716) 572-6397

MAKE THE MOST OF YOUR NETWORK MEMBERSHIP 
BY JOINING A COMMITTEE TODAY

ALL MEETINGS VIA ZOOM

COMMITTEE CO-CHAIRS & MEETING INFORMATION
Please be sure to verify meeting date, time and location

as there are occasional changes!
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Laping,	Surdej	Associates,	LLC	
trusted	resource	for	older	adults,	caregivers	

and	professionals	with	aging	clients	
Kristin	Surdej,	L.M.S.W.,	C.MC.	-	owner	

 

www.wnycaremanger.com	
716-884-3277	

	
Like	&	Follow	Us	on	Facebook	
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FOUNDING FATHER
LATE EVAN CALKINS, MD

CURRENT PRESIDENT
APRIL ROMANOWSKI

PAST PRESIDENT
ANGIE CRAWSHAW
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Did you know? 
Your daughter, son, friend, or relative can

get paid to help you be safe at home! 

Call now to learn how!
716-772-3727 or
716-77-CDPAP
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CHEEKTOWAGA                                     
SENIOR SERVICES  

Kerry A. Peek, Director  

3349 Broadway Street , Cheektowaga NY 14227  

716-686-3930  
www.tocny.org/departments/seniorservices.aspx  

 

Wellness Programs  

Fitness, Tai Chi, Zumba, Line Dance, Yoga, Health Screenings  

Continued Education  

University Express, Seminars, Conferences  

Social Opportunities  

Concerts, Dinner Dances, Travel, Cards & Games, Special Events  

Volunteer Opportunities  

Creative Experiences  

Ceramics, Painting, Crafts, Cooking, Woodworking  

Case Manager Services  

Going Places Van Transportation  

Stay Fit Dining & Home Delivered Meals 

AND MORE!!!  

Serving residents ages 60+ in the Cheektowaga community                                    
(including the villages of Sloan & Depew—west of Transit Road)  

Our services are provided by charismatic,
smile-bringing, life-saving, compassionate
caregivers who love to make a difference
in the lives of our residents.

Services Include

AbsolutCareAutumn View | Brookhaven | Garden Gate
Harris Hill | Northgate | Seneca Aurora Park • Gasport • Orchard Brooke

HIGH-QUALITY
Health Care Providers!
HIGH-QUALITY
Health Care Providers!

We’re Proud to
be a Family of

Services Include
24-Hour Skilled Nursing Care
Subacute Rehabilitation
Hospice & Palliative Care
Respite/Short-Term Care
In-House Dialysis
Assisted Living
Memory Care

Double-click "Select Ad Message"
to get started.

Community/Local Print Ads – U.S. & Canada

NOTE: If at any time you would like to change your ad message, click the “Reset
Template” link on the left to clear your selections and start over.

It's simple to customize this ad for your location.

1. Click "Change Document Name" at the top of the page and update to include size,
date and abbreviated publication name.

2. Ensure you’ve selected the correct location(s).

3. Double-click “Select Ad Message” on the left, below the Reset Template link, to
access the customization panel.

4. In the pop-out box, select your message from the options at the top of the page.

5. Select your language from the drop-down menu. Complete any customizable fields
and click “Apply.”

6. Click "Preview" to review your ad before downloading or saving.

Finishing Your Ad:

Click "Finish" to generate a PDF with or without crop marks. Then, click “Download”
and select “Original” or “Moderate” for a print-ready file.

OR, click “Save” to continue working later.  Your ad will appear in My Documents >
Drafts.

New York state law mandates that all contracts for prearranged funeral agreements executed
by applicants for or recipients of supplemental social security income or medical assistance be

irrevocable.

PERNA, DENGLER, ROBERTS
FUNERAL HOME

spacerWilliamsville

716-632-8200

We're proud to serve our community with
personal, compassionate care.

Taking care of each other is what
community is all about.
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Medicare 
questions?

Highmark  
has answers.

Highmark Blue Cross Blue Shield of Western New York is a trade name 
of Highmark Western and Northeastern New York Inc., an independent 
licensee of the Blue Cross Blue Shield Association.  

Y0037_22_3860_C 10/22 MX1928771

1-877-907-1219
(TTY 711)

Whether planning ahead or at your time of need,  
we help make difficult decisions easier. 

To plan arrangements for yourself or a loved one  
call to speak with a Family Service Counselor. 

Mount Olivet Kenmore 
Assumption Grand Island 

716.873.6500 

Holy Cross 
Lackawanna 
716.823.1197 

Holy Sepulchre 
Cheektowaga 
716.892.3063 

Saint Adalbert 
Lancaster 

716.681.3090 

Gate of Heaven 
Lewiston 

716.282.5084 

Queen of Heaven 
Lockport 

716.433.0941 

www.buffalocatholiccemeteries.org 
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Erie County Senior Services

To request a paper application call 716-858-8526 
or 716-858-7644. 

Completed HEAP applications with supporting 
documentation may be mailed to: Erie County 
Senior Services-NYC/BEC, 95 Franklin Street-room 
1303, Buffalo, NY 14202.  

Applicants may also fax completed applications 
with supporting documentation to (716) 858-6765 
or dropped off at 460 Main Street, Buffalo, NY 
14202, Monday-Friday, 8:00am-4:00pm.

Applicants do not need a disconnect notice to be 
eligible for a regular HEAP benefit. Regular HEAP 
benefit amounts begin at $350.  

CONSUMER DIRECT HOME CARE: Do you have a loved 
one you would like to get paid to care for? Do you need 
help and would like to pay your friend to help you? Would 
you like a part time job helping people?  

Eligibility requirements include: • Individuals (Care 
Receivers) who are at least 60 years old and; • In 
need of assistance with an Activity of Daily Living or 
two Instrumental Activities of Daily Living; • Able to 
be maintained safely at home; and - Not be eligible 
for the same services under Medicaid. • Be capable 
of making choices regarding their in-home services; • 
Be capable of hiring, training, and supervising the in-
home services worker; and; • Understand the impact 
of their choices, and assume responsibility for the 
results of these choices, or delegate authority to an-
other who is capable. Please call 716-858-8526

or email seniorinfo@erie.gov 

SNAP benefits can help you put healthy food on the table. 
SNAP monthly benefits can be used to purchase 
food at authorized retail food stores.       
(716) 858-8526.



NETWORK AGING
O F  W E S T E R N  N E W  Y O R K ,  I N C

Celebrating Our          Annual Meeting
nd

39



NETWORK AGING
O F  W E S T E R N  N E W  Y O R K ,  I N C

Celebrating Our          Annual Meeting
nd

40

Solstice Senior Living 
at East Amherst
6363 Transit Road

East Amherst, NY 14051
(716) 688-7880

SolsticeSeniorLivingEastAmherst.com

Margaret Kleinmann
Executive Director

EastAmherstED@solsticeseniorliving.com

Stephanie Mruczek
Senior Director of Sales and Marketing

EastAmherstDSM@solsticeseniorliving.com
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Park Creek Senior Living is now 
celebrating its 15th Anniversary for 
Assisted Living and Memory Care.

Now offering Enhanced Assisted Living and Respite Care 
as well as 65 independent senior apartments.

Park Creek would like to thank all of their Staff, 
Residents, Resident families and friends 
for all of their effort and support during 

this pandemic year!
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Support for Seniors and  
their Caregivers

Senior Companion Program
Now accepting volunteers

Assist older adults in-person or through  
our “Phone Connection” Program, so they  

can retain their independence. Volunteers are  
55 or older, living in Erie County and meet  

income eligibility requirements.

716.768.2381

Senior Outreach Program

Available in Kenmore, Grand Island, North Buffalo, 
Tonawanda (city and town) and West Buffalo

Provides a variety of assistance to older adults age  
60 and up who need support to continue living in  

their homes. Caregiver support also provided.

716.768.2357

Memory Loss Program Accepting Participants

People Inc. Seniors Unlimited is a social day program, which meets 
the needs of those who have dementia or memory loss caused by 

Alzheimer’s, Parkinson’s disease, stroke or heart disease.

716.768.2370
2635 Delaware Avenue, Buffalo

(Located in North Buffalo, border of Kenmore)

Benefits:
• Safe atmosphere

• Hot, nutritious meals

• Art and music therapy, exercise

• Respite and support for caregivers
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Apartment Applications Accepted Year-round
Locations throughout Western New York 

People Inc. Senior Living 
Affordable and maintenance-free one-bedroom apartments  
for independent older adults age 62 and up who are income-eligible. 

Features: One-bedroom apartments with kitchen • Some utilities included  
Amenities ensure cleanliness and safety features • On-site management  
Small pet-friendly • Service coordination available at no extra charge for  
various supports • Amenities vary

Locations: Angola • Blasdell • Cheektowaga • Clarence • Grand Island 
Hamburg • Lackawanna • Lockport • North and South Buffalo • Springville
West Seneca • Wheatfield • *Gowanda

*Our Gowanda apartments provide HUD Section 202 Affordable Housing  
and NYS Tax Credit apartments for older adults age 62+. Amenities vary. 
TTD/TTY: 1.800.662.1220.

people-inc.org/seniorliving

People Inc. Affordable Apartments
Reasonably-priced, safe apartments with some of these communities  
for people 18 and over, while others have an age requirement of  
55 and over. Rent subsidies and/or rental vouchers accepted.

Features: One and two-bedroom apartments • Kitchen includes stove 
and refrigerator • Safety features • On-site management • Water and 
garbage removal utilities included • On-site laundry facilities • Central air  
Small pet-friendly • Some units designed for those with mobility and 
vision challenges or who are Deaf/hard of hearing • Amenities vary

Locations: Multiple apartment buildings in Erie and Niagara Counties

people-inc.org/affordableapartments

For an apartment application or to  
learn more about income eligibility:

housing@people-inc.org • 716.880.3890
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Each Home Instead® franchise is independently owned and operated.
© 2022 Home Instead, Inc.

 “I’ve survived a 
heart attack,
a bear attack, 
and a cyber attack.”

A life well lived should 
continue at home.
Home Instead® offers customized services, 
from personal care to memory care, 
so older adults can stay safe at home.

Call (716) 630-0657 or visit
HomeInstead.com/575

 
 
 
 
 

Enriching 
Senior Living 
The Peregrine Way® 

 
 
 

Our goal each day is to enhance the life 
experience of our seniors intellectually, 
physically and spiritually. 
www.PeregrineSeniorLiving.com 

 
 
 
Orchard Park – (716) 675-1022 
Cheektowaga – (716) 893-3000 
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This is how 
Heathwood 
does  
Assisted 
Living

Caring for an elderly loved one has 
its challenges, now more than ever. 
Our team is proud of how we do it.

We keep it clean. Electrostatic 

sprayers allow us to clean high-

touch/hard to reach areas. 

We keep it safe. Our nurses are  

accessible 24/7 and regular doctor’s 

appointments are available on-site. 

We keep it enjoyable. Residents  

are not bored. Active and engaged, 

they attend a variety of activities 

and entertainment daily.

www.HeathwoodAssistedLiving.com 815 Hopkins Road, Williamsville, NY 14221

See how we do it!  
Call 716-688-0111 or 
visit our website to 
take a virtual tour!
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Needed: Your skills, time 
and compassion as an 

Ombudsman volunteer!

The NYS Long-Term Care Ombudsman Program, supported by People Inc., connects 
caring and effective advocates with residents living in nursing homes,  

assisted living and other licensed adult care homes.

•	 Use problem-resolution skills:  
Training and ongoing support provided 

•	 Explore, resolve and/or refer complaints

•	 Schedules are flexible with a minimum of 
two hours per week

Become a trusted advocate:

Opportunities for those who work in professional fields. Many volunteers are recent retirees.

Now enrolling volunteers for  
upcoming virtual training sessions.  

Learn more: 716.817.9222 
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Home is where you feel loved, appreciated, and safe. 
Let our family create a home for you. 

 
2330 Maple Road, Williamsville, NY  14221 

716-689-4555 
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SPONSOR SPOTLIGHTS

Technology is 
making it possible for 
residents at Glenwell 
to take a virtual 
trip to the petting 

zoo, the casino, as well as enjoy trivia, sing-alongs 
and much more. Thanks to a grant from the Mother 
Cabrini Health Foundation, the DePaul Senior Living 
Community in Cheektowaga is leaping into the 21st 
century in new and engaging seniors in exciting new 
ways!  

Eversound wireless headphones are assisting 
DePaul residents in hearing and focus during 
conversations with staff and other residents, in 
viewing programming on TV, and during FaceTime 
calls with family and friends.  A person-centered 
engagement technology, iN2L offers content-driven 
engagement, cognitive and physical exercise and 
therapy, education, reminiscing, memory support 
and more to DePaul residents. Using a touch screen 
system, residents are participating in exercise classes, 
sing-alongs, happy hour trivia, and games including 
Family Feud.  Rendever technology is allowing DePaul 
residents to check off bucket list items and engage 
with the world in ways they never thought possible 
including hot air balloon rides to destinations including 
the Bahamas and the Florida Keys to viewing the 
Northern Lights, all from the comfort of their home. 

For more information about Glenwell, please 
contact Administrator Tina Hagen or Marketing 
Director Stacy Jasinski at (716) 608-7000. Tina can 
also be reached at thagen@depaul.org and Stacy 
can be reached at sjasinski@depaul.org. 

We know 
that choosing a 
community for your 
loved one can be a 
difficult decision.

Our homelike setting combined with our all-inclusive pricing make 
choosing Tennyson the Simple answer.  

For over 20 years, Tennyson Court has been considered the premier 
assisted living and memory care community in WNY.  Our private 
ownership and tenured management provide the community with 
compassionate leadership that makes Tennyson a special place to be.

At Tennyson we strive to: 

• Provide outstanding care.
• Promote independence. 
• Preserve mental ability.
• Provide a beautiful place for our residence to live and thrive.

Maybe your path
is helping them find theirs

Life changes, and sometimes 
people need a guide through life’s 
transitions.

That’s what we do, and it’s what 
sets us apart as a place to find a 
career. We’d love to talk to you 
about opportunities at Elderwood.

Learn more: elderwoodcareers.com

Highmark Blue Cross Blue Shield of Western New  
York is a trade name of Highmark Western and 

Northeastern New York Inc., an independent licensee  
of the Blue Cross Blue Shield Association.

Get personalized  
help with Medicare. 

Call 1-844-598-2697.
(TTY users may call 711.)

Y0037_22_9972_C 09/22 MX1827579
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SPONSOR HIGHLIGHTS

Aging Well Care Management, LLC is a private care 
management practice that assists older adults and their loved 
ones to navigate the many challenges of aging. We assist in 
coordinating care, linking appropriate services and making 
referrals that best help our clients. We want to help older adults 
find the most optimal and safest quality of life for as long as 
possible. Of equal importance, is that we want to provide much 
needed peace of mind to their family members. We would be 
happy to collaborate with you to help you help your clients, which 
adds value to your services. Call us today at 716-218-9717. 

We are experts in aging well®

ELITE HOME 
HEALTH CARE  
HAS MOVED!

We look forward to serving you  
from our new location

18 E TUPPER ST. 
BUFFALO NY, 14203

P: 716-500-6000 • E: info@elitehhc.com 

Home Instead has been proudly serving the WNY area and a member of the 
Network In Aging for 18 years.  Home Instead is an independently owned and 
operated franchise company located in Williamsville NY.  Part of a greater network of 
over 1200 international franchise offices, Home Instead has become the world leader 
in non-medical home care since 1994. 

Caring for others is part of our DNA. Both owners have been very active in the 
community partnering with organizations and serving area seniors since our opening 
in November of 2004. Lisa Wiedemann is a registered Occupational Therapist for 30 
years and a former educator.  Dr. Eric Wiedemann is a veteran and Licensed Clinical 
Psychologist for 27 years.  Together they bring combined expertise and passion for 
creating a better experience in direct care to support their Care Pros in providing the 
best care possible for our aging adults and their families. 

Home Instead provides one on one companionship and close supervision with 
ADLs, medication reminders, meal preparation, light housekeeping, laundry, and 
incidental transportation.  We specialize in Dementia care providing in house and 
online paid training for our Care Professionals. Our mission is to provide the best 
possible care combined with knowledge, compassion, and integrity.  Please contact 
Home Instead at (716)630.0657 or go online to Homeinstead.com/575 for more 
information.

home-delivered 
meals enhance the health 
and independence of homebound
older adults and individuals living 
with a disability

feedmorewny.org

716-204-1055 | pbelderlaw.com
Elder Law Attorneys

Get peace of mind.  
Make a plan today.



NETWORK AGING
O F  W E S T E R N  N E W  Y O R K ,  I N C

Celebrating Our          Annual Meeting
nd

50

SPONSOR SPOTLIGHTS

At the Health Foundation for Western &
Central New York, our mission is to improve
the health and health care of the people and
communities of western and central New
York. 

www.hfwcny.org

We're working toward a healthy central and western New York where racial and
socioeconomic equity are prioritized so all people can reach their full potential
and achieve equitable health outcomes. 

Learn more about our work supporting programs and partnerships that build
communities where older adults and people of all ages can thrive!

The newly-expanded Bristol Village is not just  
comfortable, well-appointed living spaces. It’s 150-years  

of experience in the best assisted living anywhere. 

716.406.9500    bristolhome.org

Advantage
is comfort, connection, compassion and community.

Laping, Surdej Associates started as the first private 
aging/geriatric care management firm in Buffalo back 
in 1982. We are a member of the Aging Life Care 
Association and other aging related organizations.  
Kristin Surdej, owner, has been a practitioner for 27 
years.  She is a New York State licensed social worker 
and a nationally certified care manager. We provide 
private pay care management services to those in 
hospitals, their own home and in facility settings. 
Being a private company/service, we can offer a 
wide range of services tailored to meet the needs of 
our clients.  Services include, but are not limited to, 
assessment/consultations which refer/guide clients 
through the health care systems, housing/placement 
options, applications for Medicaid and other benefits, 
as well as Daily Money Management.  Contact Laping, 
Surdej Associates at 716-884-3277 or go to www.
wnycaremanager.com for your care management 
needs.

CarePatrol of Buffalo, Niagara, Rochester & Syracuse
is a NO COST, local service that partners with
families and healthcare providers to find the right
care and living solutions for for seniors 55 and over:

  Home Care                                

  Independent Living  

  Assisted Living 

  Memory Care 

  Enhanced Care           

  Nursing Home and Respite Care

               VA Benefits Consultation             

               Home and Driver Safety Screenings        
                                  

 

 

 

WWW.CAREPATROL.COM
(716) 463-2966  (585) 532-5558  (315) 530-1645

FAX (716) 919-1015
 

"CarePatrol was a gigantic help at the exact time I
needed it the most! I had nowhere to turn and out
of the blue I came across this company. They were
very helpful, insightful, caring, diligent, and
compassionate! Trust them that they have your
best interest at heart...I did and I am thankful I did!"

~ Kevin M.

Finding the Right Care and Living Options

People Inc., a multispecialty non-profit health and human services agency, provides programs and services 
to more than 12,000 people with intellectual and developmental disabilities, families and older adults throughout 
Western New York and the Greater Rochester region. For over 50 years, the agency has assisted people to 
achieve greater degrees of independence and productivity

Whether you are in need of supports for yourself, a loved one or someone you assist, our team is committed 
to being your resource.

With 20 locations throughout Western New York, People Inc. Senior Living Apartments are for those age 
62+ and who are income-eligible. The agency offers a Senior Companion Program and Senior Outreach (case 
management), as well as a day program that helps people with memory loss. 

Additionally, People Inc. manages the New York State Long Term Care Ombudsman Program, which 
provides advocacy for older adults who live in nursing homes, assisted living and licensed adult care locations. 
Home Health and People Inc. Rehabilitative Services are also available.

People Inc. Affordable Apartments provide reasonably-priced, safe apartments for those who are income-
eligible in Erie and Niagara Counties. These communities are for people 18 and over or an age requirement of 
55 and over.

At People Inc., our focus is to encourage older adults to get the most out of life, address challenges, live 
affordably and achieve independence. 

The agency offers a variety of supports to assist people with intellectual and developmental disabilities, 
including: Residential, Child and Young Adult Services, Community Habilitation, Day Services, Vocational 
Services and Supported Employment, Family Supports, Respite, Self-Directed Services and Health Services.

With nearly 4,000 employees, People Inc. is one of the region’s largest employers. 
To learn more, visit people-inc.org or call 716-880-3890.
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SPONSOR SPOTLIGHTS
Family Choice of New York has 
been serving Western New York 
since 2005 and is dedicated to 
providing comprehensive clinical 
and care management programs 
to individuals who are medically 
complex.  Independent Health’s 
Medicare Family Choice HMO 
I-SNP is a Special Needs Plan for 
permanent residents of participating 
skilled nursing and assisted living/
adult care facilities.  Independent 
Health’s Assure Advantage HMO 
C-SNP is a Special Needs Plan 
for individuals in the community who are diagnosed with a form of Chronic/
Congestive Heart Failure.  Please call Family Choice of New York at (716) 668-
7051 for more information and check out our website www.familychoiceny.com.

Wheatfield Commons is a DePaul Senior Living Community in North 
Tonawanda, which provides both assisted living and memory care accommodations 
to families in and around Niagara County. Offering gracious, single floor living in 
a well-appointed setting, the community features spacious, furnished private and 
semi-private suites with a choice of floor plan and fully equipped bathrooms in 
every resident room. 

Close to shopping, restaurants and places of worship, Wheatfield Commons 
is nestled in a park-like suburban setting with inviting grounds and courtyards. In 
warmer weather, residents enjoy taking in the sights from a large covered front 
porch. Welcoming living areas with fireplaces and beautifully decorated dining 
areas are all part of an accommodating, enriching atmosphere where residents 
receive the highest quality services and care. A cozy family dining room is available 
for private use and special occasions and individual mailboxes are also provided.

Wheatfield Commons provides seniors a lifestyle for their future, offering a 
personal approach to delivering support and services while encouraging family 
members to be actively involved in the care of their loved ones. Staff work closely 
with residents and family members to develop a personalized approach to 
delivering support and services which appropriately meet each residents’ needs. 

Understanding that clients have unique financial situations 
and personal objectives, Harris Beach attorney Judy Wagner 
listens carefully and considers all factors involved when advising 
clients in developing and implementing successful, customized 
solutions for the preservation, management and transfer of 
wealth to the next generation. Harris Beach attorneys have 
extensive experience using comprehensive and sophisticated 
planning strategies to help clients navigate 
the seemingly overwhelming complexities of 
estate planning, disability planning, and elder 
law and to meet their individual, family, and 
business succession needs in a tax-efficient 
and cost-effective manner.

844.546.1600  
BlossomMHCS.com

Inspired by
That’s how we treat 

of our &
Whether you’re looking 
for services, or a career...

Give us a call today!

Trier Woods Senior Apartments – Low/Moderate Income
Vince Dunston – Executive Director            716-759-2122

Montabaur Heights All Inclusive Senior Living
Ashlie Kohlhagen – Executive Director         716-407-5100

Sacred Heart Enhanced Assisted Living & Memory Care
Linda Kolniak – Sales/Admission Coordinator     716-759-5945

Russell J Salvatore Outpatient Rehab Clinic
Lauren Grawe – Clinic Director       716-759-7681

Nursing Home & Rehab Services
Cheyanne Johnston – Admissions Director       716-759-7629

Home Care Services  
Susan Reilly – Director       716-291-6178

Campus Foundation
Mary Baty – Executive Director       716-906-9014
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SPONSOR SPOTLIGHTS

Hospice & Palliative Care Buffalo (HPCB) cares for 
individuals suffering from serious illness, as well as 
their families and caregivers. HPCB provides an 
integrative, holistic (physical, emotional, social, and 
spiritual) approach to care that focuses on the whole 
person, rather than on individual symptoms, to  
enhance quality-of-life.  

HPCB is a nonprofit organization, serving over 1,000 
patients and families in Erie County every day.

716.686.8000  I  HospiceBuffalo.com

THREE WEDNESDAYS IN NOVEMBER
November 9th | November 16th | November 30th

3:00-6:00pm
November is Alzheimer’s Awareness Month. There is no better way to 

help a loved one than to choose from one of three dates in November to 
tour our community. Start with a meet and greet followed by a group tour 

through our building and beautiful courtyard. Tour our model floor plans as 
well as recreational and dining spaces. Appetizers and beverages will be 

provided in addition to a special gift. 

RSVP to Mark Buscaglia at (716) 902-3117 or  
mark.buscaglia@sunshineret.com   

no later than 11/4 to secure your invite.  
We hope to see you at Juniper Glen!

8820 Transit Rd  |  East Amherst, NY 14051 | JuniperGlenRet.com | (716) 902 - 3117

Open House

Can’t  make a date? Schedule a private tour with Mark!

Open House
Pick a date and tour our lovely community!

716-362-7316

www.walshduffield.com/medicare

pvenne@walshduffield.com

PAULA VENNÉ-CLENDENING
Benefits Consultant
Medicare/Individual Insurance Plans 

Trusts are set up and administered by 
professionals, knowledgeable in public  

benefits, trusts and estates.

Available to people with disabilities of any age!

For more information, visit  
wnypooledtrust.org or call 1.866.362.5081

Protect the Financial Future  
for Yourself & Loved Ones

The WNY Coalition Pooled Trust provides 
local, personalized service to those living 
in Western New York and the Finger Lakes. 

Since 2005
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                                                     716-433-3733 
Our mission is to enable those medically at home and those in assisted living or independent living centers to 
be secure and confident in taking their medication. 

                     We offer:  Vaccinations - Influenza, Shingles, Pneumonia, and TdaP (tetanus shot)  

                                                         Available in the pharmacy or by home visit 
                                                           Compliance packaging of medications 

                                                                                                

The safer, easier way to take medications 
                                                                               

  
                    

  

       

Technicians Kathleen and Marissa 

Pharmacists Julie, Amy, and Tim 
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Tennyson Court
Assisted Living & Memory Care

We make memories...

49 Tennyson Court, Williamsville, NY 14221 
716.632.9496 • www.tennysoncourt.com

A Big Decision... A Simple Answer

Tennyson Court
Assisted Living & Memory Care

Please visit Tennysoncourt.com 
to learn more about our Community.

Call 716.632.9496 to book a personal tour.

Tennyson Court
Assisted Living & Memory Care

We make memories...
• Qualified, Caring and Experienced Team

• Household/Cottage Design Living
• Beautiful Aviaries & Aquariums

• Private Owner who continually reinvests in the Community
• Manicured landscape & space for outdoor enjoyment

• HD Flat Screen TV’s in all rooms & Free WIFI
• Upgraded, State of the Art, Safety and Building Systems

• Back-up Commercial Grade Generator that powers the entire Community
•  Fully Licensed by the NYS DOH for ALR, EALR & SNALR
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is experience

Everyone has a story, and ours began  

more than 150 years ago. Since then, we  

have built a legacy of compassion and  

expertise in assisted living and memory  

care. With experience comes trust,  

and trust is something we take very  

seriously. Your loved one is our top  

priority. It is our mission to provide a safe,  

comfortable living environment full of  

opportunities for independence and  

around-the-clock support.

The Bristol Village promise is one of  

quality above all else. As the only  

freestanding nonprofit assisted living  

facility in Western New York, our mission  

is focused on the individual – and not  

the bottom line. Our family-friendly  

environment ensures both well-being  

– and respect.

716.406.9500    bristolhome.org

Bristol Vıllage
8455 Clarence Center Road | Clarence Center, NY 14032 | F | 716.406.9501


