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To find out how Harris Beach  
can help your family, contact 

Judy N. Cuzzacrea Wagner 
jwagner@harrisbeach.com

ALBANY   BUFFALO   ITHACA   LONG ISLAND   NEW YORK CITY   ROCHESTER   SARATOGA SPRINGS   SYRACUSE   WHITE PLAINS   NEW HAVEN, CT   NEWARK, NJ   WASHINGTON, D.C.

726 Exchange St., Suite 1000, Buffalo, NY 14210
716.200.5157  |  www.harrisbeach.com

This may be considered Attorney Advertising according to the Rules of Professional Conduct.  
Prior results do not guarantee a similar outcome. Image used is stock photography.

From generation to generation.
You have a wealth of options for estate planning.

We’ll work to earn your trust and secure your future.
We offer planning services for:  

Trust and Estate Planning, Asset Protection, Tax Planning, 
Business Succession Planning and more. 
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I am excited to welcome our members and guests to the Network in Aging’s Annual Meeting. This 
year, we kick off our 44th anniversary as an organization dedicated to serving the elder population. 
This event not only brings together professionals in the aging field but also fosters monumental 
networking opportunities that are crucial for the structure and growth of our organization.

According to Google, networking is defined as “the action or process of interacting with others to 
exchange information and develop professional or social contacts.” In the context of our Network, I 
see networking as the act of building relationships by helping others. How do you define networking?

Today’s program is centered around the theme of “Better Together.” It emphasizes the importance 
of using each other’s resources, building relationships, and ultimately helping our elder population. 

Please join me in welcoming our keynote speaker, Bill Armbruster, Senior Advisor for AARP Livable Communities programs, 
along with our featured speaker, Andrea Koch, Director of Education and Training at the Alzheimer’s Association of WNY, who 
will share insights on how we can be better together.

I would also like to recognize our Education and Special Events Committees for their hard work in organizing today’s 
event. A heartfelt thank you goes to our Diamond, Emerald, and Ruby sponsors for their generous support. And of course, 
a big thank you to our coordinator, Lisa Boron, whose efforts have been the glue that holds this event together. Without her, 
none of this would be possible.

Congratulations to this year’s Meritorious Service Award and Program of Excellence award winners! Dr. Christopher 
Jacobus from Hospice & Palliative Care Buffalo is the recipient of the  Meritorious Service award and the People Inc.’s NYS 
Program of Long Term Care Ombudsman Program is the recipient of the Program of Excellence award. 

Our organization continues to thrive. If you are new, I encourage you to introduce yourself to as many members as 
possible and get involved. We have several committees looking for your help. For our seasoned members, we need you too! 
Be sure to circulate, rekindle old friendships, and make new ones. 

Thank you for being here, and let’s make this event a memorable one!
 

Sincerely, 

April Romanowski
April Romanowski, President
Network in Aging of Western New York, Inc.

2024 Annual Meeting President’s Message
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Brookdale Senior Living
    Western New York

Bringing New Life to Senior Living® brookdale.com

321750 BP
© 2020 Brookdale Senior Living Inc. All rights reserved. BROOKDALE SENIOR LIVING and  

BRINGING NEW LIFE TO SENIOR LIVING are registered trademarks of Brookdale Senior Living Inc.

Brookdale Kenmore
Assisted Living
Enhanced Assisted Living
2971 Delaware Ave
Kenmore, NY 14217
(716) 874-3200

Brookdale Williamsville
Alzheimer’s & Dementia Care
6076 Main Street
Williamsville, NY 14221
(716) 632-7123

Brookdale Niagara
Alzheimer’s & Dementia Care
6751 Nash Road
North Tonawanda, NY 14120
(716) 731-1461

Brookdale Niagara
Assisted Living
Enhanced Assisted Living
6741 Nash Road
North Tonawanda, NY 14120
(716) 731-1634

Nothing says home like cozy, comfortable spaces with people who care. If you and your family 
are looking for a senior living option in Western New York, our Brookdale communities can help! 
Are you looking for an Enhanced Assisted Living community or an Alzheimer’s and Dementia 
community? Either way, we are here to guide you through this journey. See below for the 
Brookdale options that could best help you.
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8:00-9:15 AM		  Registration, continental breakfast, and networking

9:15-9:30 AM		  Opening Remarks from April Romanowski, Network in Aging president 

9:30-10:45 AM	 	 KEYNOTE SPEAKER:  Bill Armbruster
		  Senior Advisor, AARP Livable Communities Programs, 
		  Community State & National Affairs

10:45-11:30 AM	 	 *** Networking Break ***

11:30 AM-12:30 PM	 SPEAKER: Andrea Koch 	
		  Alzheimer’s Association, WNY Chapter Assoc., 
		  Director of Education & Training 

12:30-2:30 PM	 	 Luncheon, annual meeting, award presentations, closing remarks

2:30 PM		  Basket raffle pickup, conclusion 

NETWORK AGING
O F  W E S T E R N  N E W  Y O R K ,  I N C

CONFERENCE AGENDA
“Better Together: Age Friendly and Dementia Friendly”

“As members of the Network in Aging, we certainly serve our community better together, and we 
embrace the notion of all members collaborating to support the aging population.  In keeping with the 

theme of BETTER TOGETHER, we bring together two great speakers and topics that blend well  to 
provide us with understanding, insights, and education on how we can strive to bring Age Friendly 

and Dementia Friendly principles to our approaches, practices, services, products, environments, and 
communities.  Join us to continue to grow BETTER TOGETHER!”

44th Annual Meeting and Conference
 NOVEMBER 6, 2024 
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"We work together with you as a team to plan for your future.  Taking a different approach 
to Financial Planning, we strive to understand your goals and personal interests, to make 

your money work for you in the best way possible."

Ryan Kozyra
Financial Planner

LA-1080644
Ryan.Kozyra@Prudential.com 

Office: 716-932-7025
Cell: 716-912-5132

Ryan Kozyra, Financial Planner 
What to expect:
With over thirteen years of experience in the financial services industry, I take a holistic approach 
to overall investment planning. Building trust in our relationship is paramount. I pride myself on 
teaching clients about the market and investment options. Together, we will develop an overall 
plan to obtain what you set out to achieve.

About me:
Ryan obtained a BA in Psychology from University of Buffalo in 2003. Over the years, he has 
gained valuable experience in the financial services industry, previously working for John 
Hancock, First Niagara Bank, M&T Bank, Wells Fargo and now Prudential. He currently lives in 
Amherst, NY with his two children, Oliver and Landon. In his free time, he enjoys adventures 
with his kids, kayaking and anything Buffalo Bills related. 

Lori Marinaccio, Paraplanner

About me:
Lori embraces the role of overseeing client relationships in the western New York region. Her 
exceptional skills lie in cultivating new connections and nurturing existing ones, guaranteeing 
that every client enjoys a personalized experience. Throughout her career, Lori has held 
similar positions at various financial institutions. Prior to venturing into the financial services 
industry, Lori successfully owned and operated a franchise for over 20 years. Outside of work, 
she finds joy in spending quality time with her family, exploring new destinations, showcasing 
her culinary talents, and actively participating in volunteer work within her local community.

t  

Lori Marinaccio
Paraplanner

Lori.Marinaccio@Prudential.com 
Office: 716-932-7025

Prudential Advisors
100 College Parkway Suite 200 

Williamsville, NY 14221

[[If identified as a Financial Planner or Financial Advisor/IAR: Offering [financial planning and] investment advisory services and programs through Pruco Securities, LLC (Pruco), 
under the marketing name Prudential Financial Planning Services (PFPS), pursuant to a separate client agreement. Offering insurance and securities products and services as a 
registered representative of Pruco, and an agent of issuing insurance companies. 1-800-778-2255.]
[For Advisor-Planners: Our financial advisors offer investment advice, and some may offer financial planning. Our financial advisors and financial planners offer financial planning 
and/or investment advice through Pruco Securities, LLC (Pruco), under the marketing name Prudential Financial Planning Services (PFPS). A financial advisor or financial planner 
offers securities products and services as a registered representative of Pruco and offers insurance products as an agent of issuing insurance companies. 1-800-778-2255.]
[Financial Advisor, Financial Planner or Advisor/Planner title licensed in the state of MN must include: My/Our compensation may be based on a combination of fees and 
commissions.][If including an educational J.D.* designation, add: *Educational designation only – individual does not represent Prudential in a legal capacity or provide legal 
advice.]
Prudential Advisors is a brand name of the Prudential Insurance Company of America and its subsidiaries. Prudential, the Prudential logo, and the Rock symbol are service marks of 
Prudential Financial, Inc. and its related entities, registered in many jurisdictions worldwide.
1064791-00001-00 EXP: 05/08/2024
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PRESIDENT
April Romanowski

Lawley Insurance

VP - COMMUNITY RELATIONS
Paula Venné-Clendening

Walsh Duffield Companies, Inc.

VP - NETWORKING
Stephanie Mruczek

Solstice Senior Living at East Amherst

VP - PROFESSIONAL DEVELOPMENT
Pam Ricksgers Pace

Amazing Home Care

SECRETARY
Sharon Plant

People Inc.

TREASURER
Mimi Piciullo

Senior Advocate Services

PAST PRESIDENT
Angie Crawshaw

STEVEN BUZZELLI
Emerling Floss Murphy & Associates 

Dr. KARA CALANDRELLI, MHSA, DHA, LNHA
Centers HealthCare

STACY JASINSKI
Glenwell, a DePaul Senior Living Community

BEN KANALEY
Fallon Health Weinberg - PACE

RYAN KOZYRA
Prudential

ERIN MAHONEY
Erie County Senior Services

DEB MATHUR-REIL
Brookdale Niagara

LAURA NIGHTINGALE
The Olear Team

JANE NOGOWSKI
Brothers of Mercy - Sacred Heart Home

OLIVIA PAULO-LEE
Long & Paulo-Lee, PLLC

CRYSTAL SELK
West Side Community Services

INCOMING 2025 OFFICERS

WELCOME NEW BOARD MEMBERS!

OLIVIA PAULO-LEE
Long & Paulo-Lee, PLLC

CAREY CREENAN
Trusted Choice Homecare

CRYSTAL SELK
West Side Community 

Services

RYAN KOZYRA
Prudential

INCOMING 2025 BOARD OF DIRECTORS
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Tennyson Court
Assisted Living & Memory Care

We make memories...

49 Tennyson Court, Williamsville, NY 14221 
716.632.9496 • www.tennysoncourt.com

A Big Decision... A Simple Answer

Tennyson Court
Assisted Living & Memory Care

Please visit Tennysoncourt.com 
to learn more about our Community.

Call 716.632.9496 to book a personal tour.

Tennyson Court
Assisted Living & Memory Care

We make memories...
• Qualified, Caring and Experienced Team

• Household/Cottage Design Living
• Beautiful Aviaries & Aquariums

• Private Owner who continually reinvests in the Community
• Manicured landscape & space for outdoor enjoyment

• HD Flat Screen TV’s in all rooms & Free WIFI
• Upgraded, State of the Art, Safety and Building Systems

• Back-up Commercial Grade Generator that powers the entire Community
•  Fully Licensed by the NYS DOH for ALR, EALR & SNALR
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ABOUT OUR SPEAKERS
BILL ARMBRUSTER
Senior Advisor, AARP Livable Communities Programs, Community State 
& National Affairs

Keynote speaker
Bill has been with AARP since 2000, joining as an associate state 

director for AARP New York. In that role he served the upstate and western 
region of the Empire State and was responsible for the development, 
implementation and assessment for community outreach programming. 
That body of work included livable and age-friendly communities 
initiatives, partner development and grassroots volunteer organizing for a 

30-county region both near and far from his Rochester home base.
Since 2016, Bill has been traveling frequently and far to communities, conferences 

and meetings nationwide as a speaker and facilitator for the AARP Livable Communities 
initiative. In addition to his work at AARP, Bill has extensive experience in corporate wellness 
programs, occupational rehabilitation and ergonomics, pain treatment and physical therapy.

Join us as we dive into the AARP Network of Age-Friendly States and Communities, 
focusing on the 8 domains of livability – such as housing, transportation, and social 
participation – as a comprehensive framework for enhancing community well-being. We’ll 
examine how these domains not only guide progress but also expose critical gaps that 
present opportunities to create more inclusive, age-friendly environments.

With a focus on actionable insights, this session will equip you to evaluate where your 
community currently stands, identify areas for improvement, and leverage your influence 
to drive meaningful, lasting change. You’ll discover new ways to advance your own age-
friendly initiatives, ensuring that community members are included and supported in leading 
full, vibrant lives.

ANDREA KOCH
Director of Education & Training, 
Alzheimer’s Association, WNY Chapter

Andrea is the Director of Education and Training at the Alzheimer’s 
Association, WNY Chapter, where she’s worked for 8 years. Andrea holds 
a Master’s degree in Art Therapy and worked in long-term care in Chicago 
for about 10 years before returning home to Buffalo. She’s passionate about 

creative engagement with older adults and supporting and connecting 
caregivers facing dementia.

Her presentation will follow the outline of Dementia Friendly America’s 4-step Community 
Toolkit: Convene, Engage, Analyze, and Act. She will share how the Alzheimer’s Association of 
WNY works with other community organizations and stakeholders to 1) solicit public feedback,  
2) brainstorm collaborative strategies, 3) prioritize goals, and 4) provide free programs and 
services to support individuals and families facing dementia. Specific examples and resources 
will be shared.
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Laping,	Surdej	Associates,	LLC	
trusted	resource	for	older	adults,	caregivers	

and	professionals	with	aging	clients	
Kristin	Surdej,	L.M.S.W.,	C.MC.	-	owner	

 

www.wnycaremanger.com	
716-884-3277	

	
Like	&	Follow	Us	on	Facebook	



Celebrating Our          Annual Meeting
th

NETWORK AGING
O F  W E S T E R N  N E W  Y O R K ,  I N C 11NETWORK AGING
O F  W E S T E R N  N E W  Y O R K ,  I N C

Many thanks to the Network in Aging Education and Special Events Committee members for volunteering their time and talents 
in the planning of today’s event. Their hard work and commitment to the Network is greatly appreciated each year.

	
44th ANNUAL PLANNING COMMITTEES

Thank You

A big THANK YOU to our members and member agencies that donated to our basket raffle! 

Special thanks to:
Allegra Cheektowaga – design and printing services                      Meg Tyo – Sweet Home Photography

SVS Sound Video Solutions – full-service technology and AV systems

April Romanowski
PRESIDENT 

Lisa Boron
COORDINATOR

SPECIAL EVENTS COMMITTEE

Co-chairs – Sharon Plant 
& Bonnie McMorrow

Lisa Boron

James Conley

Tracy Reese

April Romanowski

Co-Chairs – Crystal Selk, 
Ryan Kozyra 

Charlie Battaglia

Lisa Boron

Angie Crawshaw

Marian Deutschman

Jolynn Keane

Erika LaPenna

Julie Lewinski

April Romanowski

Kristin Surdej

EDUCATION COMMITTEE
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Recipient of the 2024 
Dr. Evan Calkins 
Meritorious Service Award
Dr. Jacobus has been working with older 
adults since 2004. Known and adored for his 
compassionate care for geriatric patients and 
their families faced with life-limiting illness, 
he advocates for the respect older adults 
deserve until their last breath. His reach 
extends into nursing homes, assisted living 
residences, group homes and hospitals. He 
is regarded by the clinical community as an 
expert in the field and his integrity serves as 
the foundation for his care. 
 
We are so proud to have Dr. Jacobus as an integral part of our team and to be 
recognized for his incredible work and accomplishments.

Congratulations 

Christopher Jacobus, MD 

Staff Physician 
Facilities-based/Nursing Home Team

Call 716-686-8000 or  
visit HospiceBuffalo.com.

Talk to us about 
your options.
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The Network in Aging is proud to 
present the 2024 Evan Calkins Award for 
Meritorious Service to Dr. Christopher 
Jacobus from Hospice & Palliative 
Care Buffalo.  Board certified in both 
Internal Medicine and Palliative Care, 
Dr. Jacobus has been working with 
older adults since 2004. Known for his 
compassionate care for geriatric patients and their 
families faced with life- limiting illness, he advocates 
for the respect older adults deserve until their last 
breath.   

As the medical leader of the Long-Term Care 
Division at Hospice & Palliative Care Buffalo in 

2006, “Dr. Chris” tends to the aging in 
our community in every nursing home, 
assisted living facility and group home 
throughout Erie County when they are 
deemed eligible for hospice or palliative 
care. His clinical acumen is undergirded 
with a gentle and compassionate sense 
of empathy that is unmatched. He 

addresses the individuals needs of each patient and 
their families in the most caring and understanding 
manner.  

Dr. Jacobus is regarded by the clinical community 
as an expert in the field, and his integrity serves as 
the foundation for his care. 

2024 RECIPIENT OF THE NETWORK IN AGING
MERITORIOUS SERVICE AWARD

Dr. Christohpher Jacobus
Hospice & Palliative Care Buffalo

Recipient of the 2024 
Dr. Evan Calkins 
Meritorious Service Award
Dr. Jacobus has been working with older 
adults since 2004. Known and adored for his 
compassionate care for geriatric patients and 
their families faced with life-limiting illness, 
he advocates for the respect older adults 
deserve until their last breath. His reach 
extends into nursing homes, assisted living 
residences, group homes and hospitals. He 
is regarded by the clinical community as an 
expert in the field and his integrity serves as 
the foundation for his care. 
 
We are so proud to have Dr. Jacobus as an integral part of our team and to be 
recognized for his incredible work and accomplishments.

Congratulations 

Christopher Jacobus, MD 

Staff Physician 
Facilities-based/Nursing Home Team

Call 716-686-8000 or  
visit HospiceBuffalo.com.

Talk to us about 
your options.
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Senior Companions Are Here  
to Lend a Helping Hand!

People Inc. opens worlds for older adults in 
need of daily living assistance. If you’re 55 and 
older and could use help with transportation, 
errands, medication reminders and more, you 

might benefit from a Senior Companion!

Call 716.768.2381  
or Scan to Learn More

Where your world opens up

716-855-2273  •  www.healthforcewny.com
3409 Genesee Street  |  Cheektowaga, New York 14225

Comprehensive, Dignified Home Care Services:  
Your Trusted Partner for Personal Care, NHTD, TBI Waiver, and CDPAP

Personal Care
 • Bathing
 • Dressing
 • Prompting and reminders

Homemaking Services
 • Light housekeeping
 • Grocery shopping
 • Meal planning/prep
 • Changing bed linens/laundry

Care Team
 • Registered Nurse (RN)
 • Home Healthcare Aid (HHA)
 • Personal Care Assistant (PCA)

Scan QR code to 
visit our website.

We are happy to provide a free consultation and answer any questions you may have regarding in-home care.
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For more than 13,000 older adults and people living with 
disabilities in Western New York’s long-term care facilities, the 
Region 15 NYS Ombudsman Program serves as a crucial lifeline. 
Its mission? To ensure residents’ rights are upheld, offering much-
needed advocacy, education and means of empowerment.

“We are the voice of the voiceless,” says Susan Fenster, the 
program director for Region 15. “Many residents in nursing homes, 
assisted living facilities, and adult care homes are among the most 
vulnerable in our community. They often don’t have family or friends 
who can advocate on their behalf. That’s where we come in—we 
make sure their rights are protected.”

The program covers 118 long-term care facilities across Erie, 
Niagara, Chautauqua, and Cattaraugus counties, providing support 
to residents who may otherwise go unheard.

The Ombudsman Program was established in the 1970s under the 
federal Older Americans Act. While the federal government oversees 
the program’s framework, each state runs its own operations. In 
New York, this responsibility falls under the Office of the Aging. Since 
2016, People Inc. has hosted the program for Region 15, managing 
it through a state grant.

Volunteers are at the core of this work. Supported by a small staff, 
these trained individuals dedicate themselves to helping residents by 
listening to their concerns, investigating issues, and working to resolve 
complaints. In 2024 alone, Region 15’s volunteers donated more than 
4,200 hours to advocating for a better quality of life for residents.

To become a certified ombudsman, volunteers complete a 42-
hour training and mentoring program that equips them to handle 
resident concerns. Beyond that, ongoing education is required -- 
volunteers need to earn 18 in-service credits annually and dedicate 
time each week to visiting residents in assisted living or skilled 
nursing facilities.

While the NYS Department of Health conducts annual surveys and 
periodic investigations, ombudsmen are the only other independent 
overseers dedicated solely to advocating for residents. Their role is 
to put residents’ needs first, free from any outside influence from 
families or facility staff.

Ombudsmen deal with a range of concerns, from complaints 
about facility conditions to external issues like government benefits, 
medical appointments, and other referral sources. They also assist 
families navigate the long-term care system, though Ombudsman 
must always obtain resident permission to investigate or share 
information.  In every instance, the resident comes first.

Since the pandemic, the New York State Legislature has provided 
additional funding to help expand staffing, allowing the program to 
manage a growing number of hotline complaints, volunteer activities, 
and facility visits.

Ultimately, the Ombudsman Program is about empowering older 
adults and people with disabilities to understand and exercise their 
rights, ensuring they receive quality care in an environment that 
respects their dignity.

2024 RECIPIENT OF THE NETWORK IN AGING
PROGRAM OF EXCELLENCE

NYS Ombudsman Program

Ombudsman volunteer Tom Sadowski with resident Constance 
Snell at the Buffalo Center Nursing Home and Rehab.
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Independent Health’s Medicare Family Choice® HMO I-SNP Plan 
Designed to care for the special needs of nursing home and assisted living/adult care residents.

Call us today for more information: 
 

(716) 635-4900 or 1-800-958-4405 (TTY: 711) 
 

October 1 – March 31: Monday – Sunday, 8 a.m. – 8 p.m. 
April 1 – September 30: Monday – Friday, 8 a.m. – 8 p.m. 

 
IndependentHealth.com/FamilyChoice 

Nurse Practitioners/Physician Assistants  
Provide frequent member visits. 

 
Social Workers/Care Managers 

Available for members and their families. 
 

Enrollment is open year-round. 

Independent Health is a Medicare Advantage organization with a Medicare contract offering HMO, HMO-SNP, HMO-POS and PPO plans.  
Enrollment in Independent Health depends on contract renewal. Eligibility restrictions apply.  
ATTENTION: If you do not speak English, language assistance services, free of charge, are available to you. Call 1-800-665-1502 (TTY: 711). Independent 
Health complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.  
ATENCIÓN: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-800-665-1502 (TTY: 711). 注意：如果您使用
繁體中文，您可以免費獲得語言援助服務。請致電 1-800-665-1502 (TTY: 711). 

H3362_C8515_M Accepted 12072022 
©2021 Independent Health Association, Inc.     IH31844  
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PAST AWARD WINNERS
DR. EVAN CALKIN’S MERITORIOUS SERVICE AWARD

2023	 Anne Binga – Hospice & Palliative Care Buffalo

2022	 Danette Porto – West Side Community Services

2021	 Jennifer Guni – Harmonia Collaborative Care

2020	 Margaret Kleinmann – Solstice Senior Living at East Amherst

2019	 Pamela Krawczyk – Amherst Center for Senior Services

2018	 Lynn Riker – The Center for Hospice & Palliative Care

2017	 Leilani Joven Pelletier – Center of Excellence for Alzheimer’s Disease

2016	 Michael Olear – Olear Realty Group, Inc.

2015	 Charles Battaglia, Jr – Kenmore Tonawanda Meals on Wheels

2014	 Bonnie McMorrow, Meals on Wheels & Hearts and Hands: Faith in Action

2013	 Laura Mondello, Schofield Residence

2012	� Helen Ferraro-Zaffram, Esq, Legal Services for Elderly, Disabled or Disadvantaged  

Volunteer Program, Amherst Senior Center

2011	 Robert Chur, President and CEO of Elderwood Senior Care

2010	 Toby Laping, Ph.D., L.M.S.W.

2009	 John W. Kinner, Health Association of Niagara County Inc.

2008	� Beverly A. Kubala, RN, Geriatric Care Managers of WNY, LLC Schofield Adult  

Day Health Care Program

2007	 David Dunkelman

2006	 Mary Ellen Walsh, M.S. W., Executive Director, Amherst Center for Senior Services

2005	 Georgiana Jungels, Professor, State University at Buffalo

2004	 Bruce D. Reinoso, Esq., Partner in Magavern Magavern & Grimm LLP

2003	 Rhonda Frederick, People Inc.

2002	 Jerry Flaschner, Living Prime Time Magazine

2001	 Bea Berman, Advocate for the Elderly and Volunteer - NYS Wide Senior Action Council

2000	 Dr. Kenneth Garbarino/Kaleida Health/Millard Fillmore Hospital

1999	 Rose Marie Hall, The McLaughlin Center of Kaleida Health/DeGraff Hospital 

1998	 Dr. John Edwards, Veterans Administration Medical Center

1997	 Robert Meiss, Beechwood Continuing Care 

1996	 Joanne Senall, Corporation for Senior Services Programs

1995	 John Feather, Ph.D., WNY Geriatric Education Center

1994	 Michael Maloney, The Bristol Home

1993	 Clifford Whitman, Concerned Ecumenical Ministry (CEM)

1992	 Maryanne Bolles, Coordinated Care

1991	 Richard J. Gehring, Meals on Wheels of Buffalo and Erie County

1990	 Francis “Mac” McCoy, Chautauqua County Office for Aging

1989	 Jurgis Karuza, Ph.D., WNY Geriatric Education Center & Multidisciplinary Center on Aging

1988	 Joyce Savasta, MSN, Buffalo Psychiatric Center

1987	 Lillian Meadows, Alfred D. Price Senior Citizen Center

1986	 Lillian Meadows

1985	 Milton Rogovin, Richard Newberg and Lou Glasse, Special Commendation 
		 in recognition of outstanding artistic and media contributions
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Home is where you feel loved, appreciated, and safe. 
Let our family create a home for you. 

 
2330 Maple Road, Williamsville, NY  14221 

716-689-4555 

 

Medicare Can Be Confusing.  
Walsh Duffield is Here to Help. 

Paula Venné-Clendening
Benefits Consultant - Medicare/Individual Insurance Plans
Email: pvenne@walshduffield.com
Phone:716-362-7316 
walshduffield.com/medicare
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PAST AWARD WINNERS
PROGRAM OF EXCELLENCE AWARD

2023	 The McGuire Group - Journey’s program

2022	 Cheektowaga Senior Mobile Food Pantry (Resurrection Life)

2021	 Center for Elder Law - Enhanced Multi-Disciplinary Teams (E-MDT) WNY HUB

2020	 Elderwood’s Right Moves Wellness Program

2019	 WNY Coalition Pooled Trusts: a collaboration between 
		 People Inc. and Center for Elder Law & Justice

2018	 University Express Project: Patricia Dowling of Erie Co. Senior Services

2017	 The Pride Center of WNY, Inc.- Silver Pride Project

2016	 Rural Transit Service

2015	 United Church Home Society Senior Wishes

2013	 The Burchfield Penney Art Center Early Diagnosed Alzheimer’s Program

201 1	 Alzheimer’s Association, Western New York Chapter Silver Alert Initiative

2008	 Schofield Adult Day Health Care Program

2007	 The MultiDisciplinary Coordinating Council on Elder Abuse

2006	 People Inc. Senior Housing

2005	 Erie County Caregivers Coalition

2004	 Meals on Wheels of Buffalo and Erie County’s Home Delivered Meals for the Elderly

2003	 The Chautauqua Adult Day Care Centers, Inc.

2002	 Senior Employment Program/Supportive Services Corporation

2001	 Legal Services for the Elderly, Disabled and Disadvantaged (LSED) 

2000	 The Telephone Assurance Program (TAP) operated by Coordinated Care

1999	 The Salvation Army Senior Olympics

1998	 The Foster Grandparent Program of Buffalo and Erie County, Catholic Charities

1997	 Gloria Olmsted, Erie County Department of Senior Services

1996	 Care Connection, Inc

1995	 The Staywell Health Education Course developed 
		 by The McLaughlin Center/DeGraff Hospital

1994	 Hospice Buffalo Nursing Home Services

1993	 The Western Region, NYS Adult Day Services Association & Intergenerational 
		 Program - Preschool Children & Older Adults

1992	 Elder Abuse/Caregivers Services, Niagara County Family Violence Project

1991	 Erie County Long Term Care CHOICES Program

1990	 Alzheimer’s Disease and Related Dementias Association (ADRDA), WNY Chapter

1989	 National Fuel’s Assistance Programs for Seniors

1988	 Buffalo Psychiatric Center

1987	 Alfred D. Price Senior Citizen Center

1986	 Alfred D. Price Senior Citizen Center

19
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GOLD

Alzheimer’s Association 
WNY Chapter

Amherst Center for 
Senior Services

Bee Group Newspapers

Bristol Village*

Brookdale Senior Living*

Buffalo Healthy Living 
Magazine

Clarity Group of NY

Crane Home Care

Elderwood Health Plan

Elderwood Senior Care*

Fallon Health Weinberg

FeedMore WNY*

FirstLight Home Care

Forever Young / 
Buffalo Spree

Harris Beach PLLC*

Highmark BlueCross 
BlueShield WNY

Hunt Real Estate/Trifilo 
Team – Sharon Bakshi

Lawley Benefits Group, LLC

PB Elder Law*

People Inc.*

Retired Educators 
of New York (RENY)

RHM Innovations Inc.

Roswell Park 
Comprehensive Cancer Ctr.

Rupp Pfalzgraf LLC*

Solstice Senior Living 
at East Amherst

Surdej Web Solutions

Tennyson Court*

The Amberleigh Community*

Trusted Choice Homecare

West Herr Automotive Group

Wheatfield Commons*

WNY Medicare Advisors

AARP 

Aging Well ElderCare 
Specialists, LLC

Amazing Home Care

Brompton Heights

Brothers of Mercy

Buffalo Center

Catholic Health LIFE

Centers Health Care*

Centers Plan for 
Healthy Living*

Ellicott Center*

Empire Senior Advisors

Erie Co. Department of 
Senior Services*

Family Choice of New York*

Harmonia Collabortive Care

Heathwood Assisted Living 
& Memory Care*

Home Instead Senior Care

Juniper Glen Memory Care 
Assisted Living

Laping, Surdej 
Associates LLC*

Marton Care

Maxim Health Care Services

Nascentia Health

Senior Helpers of Buffalo*

Supportive Services Corp.

The Olear Team - powered 
by Nightingale & Conley*

Touching Hearts at Home

Walsh Duffield Companies*

Weinberg Campus

MEMBER AGENCIES

*Annual Meeting Sponsor

PLATINUM
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ERIE COUNTY SENIOR SERVICES

Stay Fit Dining Program

University Express HEAP Assistance 

Case Management

NY Connects

95 Franklin St Buffalo NY 14202 716-858-8526 Erie.gov/seniorservices

Club 99 Fitness Nutrition Education
Nutritious meals

provided to promote
social interaction and

healthy eating

FREE 
Fitness Classes

and programs to enhance
balance and mobility

Focused on providing
personalized support to help
access resources, navigate

healthcare, enhance quality of
life, and support caregivers

Assistance in
navigating what

nutrients are the best
for you and your wallet

Lifelong in person and
online learning program
covering a wide range of

topics

Heating, cooling, and
utility, and outreach

assistance supporting
older adults aging in

place

Live call center providing
information and benefits

enrollment assistance
for all needs

FREE unbiased
health insurance

assistance

Transportation
Providing essential

and accessible
rides for older

adults 

RSVP
Health Insurance

Counseling
Retired Senior Volunteer

Program connecting
older adults with their

community

Niagara Hospice provides care to Niagara County residents
whose prognosis is approximately six months or less, if the

illness runs its normal course, regardless of diagnosis.
You need not try to determine if you qualify- our staff are

available to provide an informational consultation at 
no cost & with no obligation to accept services.

If you think hospice may be right for you or a loved
one, contact us & we will do the rest.

Dedicated to providing the right care, in the right place, at the right time since 1988.

(716) 439-4417
NiagaraHospice.org
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BRONZE
Aetna Medicare Solutions

Baptist Manor Senior Apartments

Beechwood Continuing Care

Briarwood Manor ALP

Buffalo Homecare, Inc.

Canterbury Woods & Gates Circle

CarePatrol Buffalo-Niagara*

Catholic Charities of Buffalo, NY

CCOR

Center for Elder Law & Justice

Cheektowaga Center 
for Senior Services

Community Care Home Health 
Services

Dengler Roberts Funeral Home

Elder Transition Consulting

Elite Home Health Care

Glenwell, A DePaul Senior 
Living Community

Grand Rehabilitation
& Nursing at Delaware Park

Greenfield Manor

GuildCare Buffalo & Niagara Falls

Health Force WNY*

Heritage Manor of Lockport

Hospice & Palliative Care Buffalo

iCircle Care

Independent Health

Independent Nursing Care

Innovative RX Solutions

Kadish Moving Solutions

Living Legends (The McGuire Group 
& Absolut Care)

Long & Paulo-Lee, PLLC

Mar-Bon Social Club

New Comer Cremations & Funerals

Niagara County Office for the Aging

Niagara Hospice*

Noble Companion

Oasis Senior Advisors

Orchard Heights

Parkinson’s Foundation NY & NJ

Peregrine Senior Living 
of Cheektowaga

Pride Center of WNY

Primacy Financial

Prudential Advisors*

Senior Advocate Services

Simplified Solutions of WNY, LLC

Simply the Best Cleaning Services

The Willows Adult Home

Town of Hamburg Youth, 
Recreation & Senior Serv.

United Church Manor/
Senior Wishes

Venture Forthe

Wellcare

West Falls Center for the Arts

WNY Coalition Pooled Trusts*

WNY Independent Living

WNY Manors

MEMBER AGENCIES

*Annual Meeting Sponsor
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Elder Law | Estate Planning   
Long-term Care & Medicaid Planning   

Estate Administration 

716-204-1055 | pbelderlaw.com

Preserve Your Assets.  
Protect Your Family.  

Plan Your Future.

Pfalzgraf Beinhauer’s experienced elder law   
attorneys will work with you to ensure your   

assets are protected and your wishes are fulfilled. 
Contact WNY’s trusted law firm dedicated to elder  

law and estate planning to make a plan today.

PBM0321803_forever_young_ad_preserve_fl_pg_rev_9_22.indd   1 9/8/22   8:45 AM
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THANK YOU TO OUR 44TH ANNUAL

WNYCAREMANAGER.COM

WWW3.ERIE.GOV/SENIORSERVICES/

HFWCNY.ORG

SONIDASENIORLIVING.COM/COMMUNITY/THE-AMBERLEIGH/

WALSHDUFFIELD.COM

HARRISBEACH.COM

NIAGARAHOSPICE.ORG

CENTERSHEALTHCARE.COM

RUPPPFALZGRAF.COM SENIORHELPERS.COM/NY/BUFFALO/

BRISTOLHOME.ORG
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THANK YOU TO OUR 44TH ANNUAL

TENNYSONCOURT.COM

PEOPLE-INC.ORG

BROOKDALELIVING.COM
CAREPATROL.COM/BUFFALO-NIAGARA

FAMILYCHOICENY.COM

HEATHWOODASSISTEDLIVING.COM

WNYPOOLEDTRUST.ORG

MEETING & CONFERENCE SPONSORS

DEPAUL.ORG/LOCATIONS/WHEATFIELD-
COMMONS

FEEDMOREWNY.ORG

PBELDERLAW.COM

OLEAR.COM
PRUDENTIAL.COM/ADVISOR/RYAN-KOZYRA

HEALTHFORCEWNY.COM
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COMMUNICATIONS COMMITTEE
Establishes and directs the Network’s 
print and online communications with its 
members and the public. Meetings are 
on the second Tuesday of the month at 
10:00am. 

CO-CHAIRS
Pamela Pace
pamela@amazinghc.com
716-863-9035

Paula Venné-Clendening
pvenne@walshduffield.com
716-255-1593

EDUCATION COMMITTEE
Plans and carries out educational 
programs/workshops on aging related 
issues, along with planning and 
preparation for the annual meeting. 
Meetings are on the second Thursday of 
each month at 9:00am. 

CO-CHAIRS
Crystal Selk
cselk@wscsbuffalo.org
716-884-6616

Ryan Kozyra
ryan.kozyra@prudential.com

MEMBERSHIP COMMITTEE
Reviews and recommends changes 
in membership dues and benefits; 
coordinates ongoing membership 
recruitment efforts. Meetings are on 
the fourth Thursday of each month at 
8:30am. No meetings in August and 
December.

CO-CHAIRS
Jane Nogowski
jnogowski@brothersofmercy.org

Mimi Piciullo
mimipiciullo@gmail.com 
716-698-1089

NETWORKING COMMITTEE
Plans and carries out member-to-member 
functions, including Networking events. 
This committee meets the first Thursday 
each month at 9:00am. Additional dates 
may be scheduled. 

CO-CHAIRS
Stacy Jasinski
sjasinski@depaul.org
716-608-7000

Stephanie Mruczek
eastamherstdsm@solsticeseniorliving.com
716-688-7880

SPECIAL EVENTS COMMITTEE
Plans social functions for the Network, 
including the January Social, Taste of 
the Network and annual meeting venue.  
Meetings are on the fourth Tuesday each 
month at 8:30am. No meetings in January, 
July and December.

CO-CHAIRS
Bonnie McMorrow
bmcmorrow@feedmorewny.org
716-822-2002

Sharon Plant
splant@people-inc.org
716-817-9229

NOMINATING COMMITTEE
This committee solicits and accepts 
nominations for positions on the Network 
in Aging Board of Directors and presents 
a slate of officers and directors to the 
membership for their consideration.

CO-CHAIRS
Dr. Kara Calandrellli
karaanncalandrelli@gmail.com
716-689-4195 ext 111

Michael Olear
michael@olear.com
716-481-9959

MAKE THE MOST OF YOUR NETWORK MEMBERSHIP 
BY JOINING A COMMITTEE TODAY

ALL MEETINGS VIA ZOOM

COMMITTEE CO-CHAIRS & MEETING INFORMATION
Please be sure to verify meeting date, time and location

as there are occasional changes!
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Our rehab therapists are dedicated to creating a well-rounded approach to  
your care—incorporating every aspect of your goals into each treatment session.

Make your move to world-class 
care that's close to home.  
It's the right choice.

Our mission is to get you 
back to the life you love.

Patient-centered  
rehab plans.

A team of top 
healthcare 
professionals

We're a community of friends, neighbors, parents and 
grandparents getting stronger together in the heart of Buffalo.

Complex medical care, 
including wound treatment, 
pain management, and more

Rehab with results
We're proud to serve  and be a part of Buffalo,  
the City of Good Neighbors.

Call 800-305-9151
Buffalo Center 
1014 Delaware Ave, Buffalo, NY 
Ellicott Center 
200 Seventh St, Buffalo, NY

Or scan  
to learn  
more
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PAST PRESIDENTS

FOUNDING FATHER
LATE EVAN CALKINS, MD

CURRENT PRESIDENT
APRIL ROMANOWSKI

PAST PRESIDENT
ANGIE CRAWSHAW
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Supportive Services 
Corporation 

Weatherization Assistance Program Weatherization Assistance Program Weatherization Assistance Program 

Address: 

E-mail:

Phone Number: 

Fax Number: 

Website: 

201 St Mary’s Street 

Lancaster, NY 14086 

Weatherization@supportiveservices.org 

716-685-6252

716-685-2601

www.supportiveservices.org 

Agency Contact Information 

Supportive Services Corporation provides free   
weatherization assistance to income eligible Erie 
County residents outside the City of Buffalo. 

What may be done to reduce energy cost? 

 Attic and wall insulation

 Weather-stripping  and caulking of windows and doors

 Appliance replacement

 Clean and tuning of furnaces

Who is eligible? 

 Families and individuals with limited income residing in Erie
County outside the City of Buffalo

 Public Assistance Recipients

 Homeowners

 Income eligible renters (may require owner investment)

 Income Guidelines 

Family  Annual 

  Size  Income 

1 

2 

3 

4 

5 

6 

 Monthly 

 Income  

$3,035 

$3,970

$4,904

$5,838

$6,772

$7,706

$36,420

$47,640

$58,848

$70,056

$81,264

$92,472

How to Apply 

For application information, please contact our office at 
the information listed below.  

SSC Rev 11/9/22
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This is how 
Heathwood 
does  
Assisted 
Living

Caring for an elderly loved one has 
its challenges, now more than ever. 
Our team is proud of how we do it.

We keep it safe. Our nurses are  
accessible 24/7 and regular doctor’s 
appointments are available on-site. 

We keep it social. A caring staff 
and a whole community of friends 
are right outside the door. 

We keep it enjoyable. Residents  
are not bored. Active and engaged, 
they attend a variety of activities 
and entertainment daily.

www.HeathwoodAssistedLiving.com 815 Hopkins Road, Williamsville, NY 14221

See how we do it!  
Call 716-688-0111 or 
visit our website to 
take a virtual tour!

NETWORK AGING
O F  W E S T E R N  N E W  Y O R K ,  I N C
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On Medicaid or SSI?

Use Your Spenddown 
on Bills Instead!

Disabled?

Learn
More!

1-866-362-5081

Send Referrals To:

- or call -

www.wnypooledtrust.org
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CHEEKTOWAGA                                     
SENIOR SERVICES  

Kerry A. Peek, Director  

3349 Broadway Street , Cheektowaga NY 14227  

716-686-3930  
www.tocny.org/departments/seniorservices.aspx  

 

Wellness Programs  

Fitness, Tai Chi, Zumba, Line Dance, Yoga, Health Screenings  

Continued Education  

University Express, Seminars, Conferences  

Social Opportunities  

Concerts, Dinner Dances, Travel, Cards & Games, Special Events  

Volunteer Opportunities  

Creative Experiences  

Ceramics, Painting, Crafts, Cooking, Woodworking  

Case Manager Services  

Going Places Van Transportation  

Stay Fit Dining & Home Delivered Meals 

AND MORE!!!  

Serving residents ages 60+ in the Cheektowaga community                                    
(including the villages of Sloan & Depew—west of Transit Road)  

LEARN MORE!

THE McGUIRE 
GROUP

ABSOLUT CARE
Cheektowaga • Gasport
East Aurora • Hamburg

N. Tonawanda • Orchard Park
West Seneca • Williamsville

CARING
FOR

LEGENDS
LEGENDS

GREAT CAREERS FOR

Nurses, Therapists,
Social Workers & More!
Nurses, Therapists,
Social Workers & More!

EMPIRE SENIOR ADVISORS
YOUR MEDICAID SPECIALISTS
4476 Main Street, Suite #108

Amherst, NY 14226

www.empiresenioradvisors.com

(716) 9-EMPIRE (716) 936-7473•
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716-634-5966 
3959 Union Road    Cheektowaga

www.AllegraCheektowaga.com

see what we can do for your business
• Companion Care
• Nursing & Home Care
• Medication Management & Reminders
• Light Housekeeping & Meal Planning

Providing Home Health Care Services for Your Loved One:

“Let Us Help You Keep the Heart in the Home”
CPR TRAINING CLASSES AVAILABLE

1038 Davis Road, West Falls, NY 14170 • 716-655-8776 • www.INCnursing.com
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Margaret Kleinmann
Senior Executive Director

EastAmherstED@solsticeseniorliving.com

Stephanie Mruczek
Senior Director of Sales and Marketing

EastAmherstDSM@solsticeseniorliving.com

Solstice Senior Living 
at East Amherst

6363 Transit Road
East Amherst, NY 14051

(716) 688-7880
SolsticeSeniorLivingEastAmherst.com

Senior Independent Living

Solstice Senior Living at East Amherst is a 
premier senior independent living community 

that focuses on the unique needs of 
our residents. We strive to inspire 

vibrant lifestyles, accompanied 
by the comforts of home. 

at Solstice

premier senior independent living community 
that focuses on the unique needs of 

our residents. We strive to inspire 
vibrant lifestyles, accompanied 
by the comforts of home. Voted

Company

Best
Culture Check out our 5 star reviews from

associates and our residents we serve!

Restaurant-Style Dining • Housekeeping
Spacious Apartments • Utilities • Pet-Friendly
Complimentary & Scheduled Transportations
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For more information on how Health Force can assist with home care services  
please call Kristin Crandall at 716-817-1127 or visit Healthforcewny.com

Home care services at a glance:
Personal Care Services
 • Bathing/grooming
 • Dressing
 • Prompting and reminders
Companionship
 • Travel accompaniment to appointments
 • Shopping and errands
 • Social engagements
 • Safety and security
Homemaking Services
 • Light housekeeping
 • Grocery shopping
 • Meal planning/prep
 • Personal laundry

Skilled nursing and catastrophic care services are 
tailored to accommodate our client’s unique needs. 

Skilled Nursing Services:
 • Post-operative
 • Wound care
 • Ventilation and tracheostomy care
 • Feeding tube assistance
 • Ostomy care and catheter maintenance
 • Medication management
Complex Clinical Care For: 
 • Spinal cord or traumatic brain injury 
 • Neurological disorders 
 • Complex orthopedic injuries & amputations
 • Psychiatric and behavioral health 

SPONSOR SPOTLIGHTS

People Inc., a multispecialty non-profit health 
and human services agency, provides programs and 
services to more than 12,000 people with intellectual 
and developmental disabilities, families and older 
adults throughout Western New York and the Greater 
Rochester region. For over 50 years, the agency 
has assisted people to achieve greater degrees of 
independence and productivity

Whether you are in need of supports for yourself, 
a loved one or someone you assist, our team is 
committed to being your resource.

With 20 locations throughout Western New York, 
People Inc. Senior Living Apartments are for those 
age 62+ and who are income-eligible. The agency 
offers a Senior Companion Program and Senior 
Outreach (case management), as well as a day 
program that helps people with memory loss. 

Additionally, People Inc. manages the New 
York State Long Term Care Ombudsman Program, 
which provides advocacy for older adults who live 
in nursing homes, assisted living and licensed 
adult care locations. Home Health and People Inc. 
Rehabilitative Services are also available.

People Inc. Affordable Apartments provide 
reasonably-priced, safe apartments for those who 
are income-eligible in Erie and Niagara Counties. 
These communities are for people 18 and over or an 
age requirement of 55 and over.

At People Inc., our focus is to encourage older 
adults to get the most out of life, address challenges, 
live affordably and achieve independence. 

The agency offers a variety of supports to 
assist people with intellectual and developmental 
disabilities, including: Residential, Child and 
Young Adult Services, Community Habilitation, 
Day Services, Vocational Services and Supported 
Employment, Family Supports, Respite, Self-
Directed Services and Health Services.

With nearly 4,000 employees, People Inc. is one 
of the region’s largest employers. 

To learn more, visit people-inc.org or call 716-
880-3890.

716-204-1055 | pbelderlaw.com
Elder Law Attorneys

Get peace of mind.  
Make a plan today.
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SPONSOR SPOTLIGHTS

716.406.9500    bristolhome.org

Advantage

COMFORT • CONNECTION • COMPASSION • COMMUNITY

Everyone has a story, and ours began more than 150 years 

ago. Since then, we have built a legacy of compassion and 

expertise in assisted living and memory care. Experience  

the Bristol Advantage. For a personal tour call  

716.406.9500 or visit bristolhome.org. 
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SPONSOR SPOTLIGHTS

"I have someone to care for me because of an accident I'm wheelchair bound.
My helper does my laundry, cleaning, changing my bed - all tasks I am unable
to do right now. She is helpful, a self-starter, kind, courteous, and helps me
with tasks I am unable to do by myself, such as cleaning closets, going through
kitchen drawers, and cleaning the pantry."
-Current Client 

WWW.SENIORHELPERS.COM/NY/BUFFALO
(716) 815-3174 

INFO_BUFFALO@SENIORHELPERS.COM

Senior Helpers is dedicated to enhancing the quality of life for
seniors by creating personalized care plans tailored to each family's
unique needs. Locally owned and operated, Senior Helpers partners
closely with clients to ensure their goals are met, offering
compassionate and expert support that prioritizes the well-being
and comfort of their loved ones.

The Sorge Family

Our rehab therapists are dedicated to creating a well-rounded approach to  
your care—incorporating every aspect of your goals into each treatment session.

Make your move to world-class 
care that's close to home.  
It's the right choice.

Our mission is to get you 
back to the life you love.

Patient-centered  
rehab plans.

A team of top 
healthcare 
professionals

We're a community of friends, neighbors, parents and 
grandparents getting stronger together in the heart of Buffalo.

Complex medical care, 
including wound treatment, 
pain management, and more

Rehab with results
We're proud to serve  and be a part of Buffalo,  
the City of Good Neighbors.

Call 800-305-9151
Buffalo Center 
1014 Delaware Ave, Buffalo, NY 
Ellicott Center 
200 Seventh St, Buffalo, NY

Or scan  
to learn  
more

home-delivered 
meals enhance the health 
and independence of homebound
older adults and individuals living 
with a disability

feedmorewny.org

Enhanced Assisted Living                      Alzheimer’s & Dementia Care 

Brookdale Kenmore (716) 874-3200            Brookdale Williamsville (716) 632-7123 

Brookdale Niagara (716) 731-1634                Brookdale Niagara (716) 731-1461 
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Laping, Surdej Associates started as the first private aging/
geriatric care management firm in Buffalo back in 1982. We 
are a member of the Aging Life Care Association and other 
aging related organizations.   Kristin Surdej, owner, has been 
a practitioner for 27 years.  She is a New York State licensed 
social worker and a nationally certified care manager. We 
provide private pay care management services to those in 
hospitals, their own home and in facility settings. Being a 
private company/service, we can offer a wide range of services 
tailored to meet the needs of our clients.  Services include, but 
are not limited to, assessment/consultations which refer/guide 
clients through the health care systems, housing/placement 
options, applications for Medicaid and other benefits, as 
well as Daily Money Management.   Contact Laping, Surdej 
Associates at 716-884-3277 or go to www.wnycaremanager.
com for your care management needs.

SPONSOR SPOTLIGHTS
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Trusts are set up and administered by 
professionals, knowledgeable in public  

benefits, trusts and estates.

Available to people with disabilities of any age!

For more information, visit  
wnypooledtrust.org or call 1.866.362.5081

Protect the Financial Future  
for Yourself & Loved Ones

The WNY Coalition Pooled Trust provides 
local, personalized service to those living 
in Western New York and the Finger Lakes. 

Since 2005

SPONSOR SPOTLIGHTS

Family Choice of New York has 
been serving Western New York 
since 2005 and is dedicated to 
providing comprehensive clinical 
and care management programs 
to individuals who are medically 
complex.  Independent Health’s 
Medicare Family Choice HMO 
I-SNP is a Special Needs Plan for 
permanent residents of participating 
skilled nursing and assisted living/
adult care facilities.  Independent 
Health’s Assure Advantage HMO 
C-SNP is a Special Needs Plan 
for individuals in the community who are diagnosed with a form of Chronic/
Congestive Heart Failure.  Please call Family Choice of New York at (716) 668-
7051 for more information and check out our website www.familychoiceny.com.

Tennyson Court
We know that choosing a community for your loved one can be a difficult 

decision.
Our homelike setting combined with our all-inclusive pricing make choosing 

Tennyson the Simple answer.  
For over 20 years, Tennyson Court has been considered the premier assisted 

living and memory care community in WNY.  Our private ownership and tenured 
management provide the community with compassionate leadership that makes 
Tennyson a special place to be.

At Tennyson we strive to: 
• Provide outstanding care.
• Promote independence. 
• Preserve mental ability.
• Provide a beautiful place for our residence to live and thrive.

Wheatfield Commons is a DePaul Senior Living Community in 
North Tonawanda, which provides both assisted living and memory care 
accommodations to families in and around Niagara County. Offering 
gracious, single floor living in a well-appointed setting, the community 
features spacious, furnished private and semi-private suites with a 
choice of floor plan and fully equipped bathrooms in every resident 
room. 

Close to shopping, restaurants and places of worship, Wheatfield 
Commons is nestled in a park-like suburban setting with inviting 
grounds and courtyards. In warmer weather, residents enjoy taking in 
the sights from a large covered front porch. Welcoming living areas 
with fireplaces and beautifully decorated dining areas are all part of 
an accommodating, enriching atmosphere where residents receive the 
highest quality services and care. A cozy family dining room is available 
for private use and special occasions and individual mailboxes are also 
provided.

Wheatfield Commons provides seniors a lifestyle for their future, 
offering a personal approach to delivering support and services while 
encouraging family members to be actively involved in the care of their 
loved ones. Staff work closely with residents and family members to 
develop a personalized approach to delivering support and services 
which appropriately meet each residents’ needs. 



Celebrating Our          Annual Meeting
th

NETWORK AGING
O F  W E S T E R N  N E W  Y O R K ,  I N C 45NETWORK AGING
O F  W E S T E R N  N E W  Y O R K ,  I N C

716-362-7316

www.walshduffield.com/medicare

pvenne@walshduffield.com

PAULA VENNÉ-CLENDENING
Benefits Consultant
Medicare/Individual Insurance Plans 

SPONSOR SPOTLIGHTS

Understanding that clients have unique financial 
situations and personal objectives, Harris Beach 
attorney Judy Wagner listens carefully and 
considers all factors involved when advising 
clients in developing and implementing successful, 
customized solutions for the preservation, 
management and transfer of wealth to the next 
generation. Harris Beach 
attorneys have extensive 
experience using comprehensive 
and sophisticated planning 
strategies to help clients navigate 
the seemingly overwhelming 
complexities of estate planning, 
disability planning, and elder law and to meet their individual, family, 
and business succession needs in a tax-efficient and cost-effective 
manner.

www.hfwcny.org

Learn more about our programs and partnerships that help
older adults and people of all ages thrive!

Dedicated to providing the right care, in the right place, at the right time since 1988.

(716) 439-4417
NiagaraHospice.org

Niagara Hospice maximizes moments by treating the patient, not the disease.
The hospice team provides expert symptom management, caregiver relief and
comprehensive end-of-life guidance to the entire family to help everyone cherish
precious time together.

In the words of patients & loved ones...

“For the first time in the caregiver journey, I didn't feel alone.”

“Hospice is true 'comfort care' that provides peace of mind for 
the patient and the family.” 

Since 1988, Niagara Hospice, a 501(c)(3) nonprofit organization, has provided
end-of-life comfort, care and support to more than 30,000 Niagara County
individuals and families faced with terminal illnesses. 

"We work together with you as a team to plan for your future.  Taking a different approach 
to Financial Planning, we strive to understand your goals and personal interests, to make 

your money work for you in the best way possible."

Ryan Kozyra
Financial Planner

LA-1080644
Ryan.Kozyra@Prudential.com 

Office: 716-932-7025
Cell: 716-912-5132

Ryan Kozyra, Financial Planner 
What to expect:
With over thirteen years of experience in the financial services industry, I take a holistic approach 
to overall investment planning. Building trust in our relationship is paramount. I pride myself on 
teaching clients about the market and investment options. Together, we will develop an overall 
plan to obtain what you set out to achieve.

About me:
Ryan obtained a BA in Psychology from University of Buffalo in 2003. Over the years, he has 
gained valuable experience in the financial services industry, previously working for John 
Hancock, First Niagara Bank, M&T Bank, Wells Fargo and now Prudential. He currently lives in 
Amherst, NY with his two children, Oliver and Landon. In his free time, he enjoys adventures 
with his kids, kayaking and anything Buffalo Bills related. 

Lori Marinaccio, Paraplanner

About me:
Lori embraces the role of overseeing client relationships in the western New York region. Her 
exceptional skills lie in cultivating new connections and nurturing existing ones, guaranteeing 
that every client enjoys a personalized experience. Throughout her career, Lori has held 
similar positions at various financial institutions. Prior to venturing into the financial services 
industry, Lori successfully owned and operated a franchise for over 20 years. Outside of work, 
she finds joy in spending quality time with her family, exploring new destinations, showcasing 
her culinary talents, and actively participating in volunteer work within her local community.

t  

Lori Marinaccio
Paraplanner

Lori.Marinaccio@Prudential.com 
Office: 716-932-7025

Prudential Advisors
100 College Parkway Suite 200 

Williamsville, NY 14221

[[If identified as a Financial Planner or Financial Advisor/IAR: Offering [financial planning and] investment advisory services and programs through Pruco Securities, LLC (Pruco), 
under the marketing name Prudential Financial Planning Services (PFPS), pursuant to a separate client agreement. Offering insurance and securities products and services as a 
registered representative of Pruco, and an agent of issuing insurance companies. 1-800-778-2255.]
[For Advisor-Planners: Our financial advisors offer investment advice, and some may offer financial planning. Our financial advisors and financial planners offer financial planning 
and/or investment advice through Pruco Securities, LLC (Pruco), under the marketing name Prudential Financial Planning Services (PFPS). A financial advisor or financial planner 
offers securities products and services as a registered representative of Pruco and offers insurance products as an agent of issuing insurance companies. 1-800-778-2255.]
[Financial Advisor, Financial Planner or Advisor/Planner title licensed in the state of MN must include: My/Our compensation may be based on a combination of fees and 
commissions.][If including an educational J.D.* designation, add: *Educational designation only – individual does not represent Prudential in a legal capacity or provide legal 
advice.]
Prudential Advisors is a brand name of the Prudential Insurance Company of America and its subsidiaries. Prudential, the Prudential logo, and the Rock symbol are service marks of 
Prudential Financial, Inc. and its related entities, registered in many jurisdictions worldwide.
1064791-00001-00 EXP: 05/08/2024
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Your New Apartment Awaits! 
Applications Accepted Year-Round

People Inc.  
Senior Living 

Subsidized maintenance-free 
one-bedroom apartments for 
independent older adults 

age 62 and up who  
are income-eligible.

People Inc.  
Affordable Apartments 

Affordable one and two-
bedroom maintenance-free 

apartments for people  
ages 18 and over OR  

ages 55 and over.

Where your world opens up

Multiple locations in Erie  
and Niagara Counties 

housing@people-inc.org 
 716.880.3890
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Apply by Nov. 26  
Health Leadership Fellows

hfwcny.org



Everyone has a story,  
and ours began more than 
155 years ago. Since then, 
we have built a legacy of 
compassion and expertise in 
assisted living and memory 
care. With experience comes 
trust, and trust is something 
we take very seriously. 
Your loved one is our top 
priority. It is our mission to 
provide a safe, comfortable 
living environment full 
of opportunities for 
independence and around-
the-clock support. The 
Bristol Village promise is 
one of quality above all else. 
As the only freestanding 
nonprofit assisted living 
facility in Western New 
York, our mission is focused 
on the individual – and not 
the bottom line. Our family-
friendly environment ensures 
both well-being – and respect.

is experience

716.406.9500    bristolhome.org

Bristol Vıllage
8455 Clarence Center Road | Clarence Center, NY 14032

716.406.9501


